COI'VTIALIEHUE
00 YPOBHe cepBHCa

1. TEPMUHBI U OIPEJAEJIEHUSA

11. 3ampoc (3asBka) — oOpamenue co croponbl Iloms3oBarens B aapec Ilposaiinepa,
odopmiienHoe B JImuHOM KaOuHETe, MO BOIPOCAaM OKa3aHWUsS YCIyr, a TakKe W3MEHEHMs MapaMeTpoB,
CHUKEHUS KaueCTBA UM HEJOCTYITHOCTH Y CIIYTH.

1.2. Bpewms peakuum — BpeMs, BHIPRXKEHHOE B KaJICHJApHBIX yacax, MpoIIeAlee ¢ MOMEHTa
peructpanuu 3ampoca 10 MOMeHTa (hakTmueckoro Havana padot Ilposaiinepom. @akTHYECKHM HAdaaoM
pabor [IpoBaiinepa sBisieTcs 3anuch npeacraBurens [IpoBaiiaepa o Havane padboT B 3ampoce.

1.3. Ianens VYmnpaBieHHsi — TPOrPaMMHOE CPEICTBO, MPEICTABISAIONICe  COOOIA
CHEIHATM3UPOBAHHBIA TOJIb30BATENbCKUN HHTepdElc Uil HACTPOWKH H/WIM YHpPaBICHUS CUCTEMOH,
ciryk00i1, cepBUCOM U 1.

14. TIlIpaBoo6uanaTeb — 3aKOHHBIN BJaelel] MPOTPAMMHOI0 00CCTICUECHH S, UMEIONIUI MTPaBO
pacropsKEHHS TAKUM 00eCTICUEHHEM

2.0BHIIHUE YCJIOBUSA OKA3ZAHUSA YCIYT

2.1.  IIporpammuo-ammapatabie kommuiekcbl [TAK MOT u I[TAK MCOII BBIMOMHSIOT CIeAyIOmune
GbyHKIMH:

2.1.1. opraHu3amus W YyIOpaBJICHUE IIyJOM amlapaTHOTO OOecHeueHus, BKJIOYas, HO HE
OrpaHUYMBAsACH: (DU3UUYECKHE CEpBEphl, CETEeBOE OOOpYAOBaHUE, BCIIOMOraTelbHOE OOOPYAOBaHUE,
CTIeIMAIM3UPOBAHHOE 000PYIOBAHUE;

2.1.2. ynpaBieHHe IIyJIOM IPOrpaMMHOI0O oOecreueHHs, BKJIK4Yas, HO HE OIPaHUYUBAsCh:
OIIEpaIlMOHHbIE CUCTEMBI, CPEICTBAa BUPTyaJIM3allMM, CPEICTBA CETEBOTO B3aUMOJCHCTBHS, CPEICTBA
MOHHUTOPHHIA, CPEJICTBA TapU(PHUKAIUU U y4eTa, MOJACUCTEMBI CTATUCTUKH, CPEJCTBA MHTEIUIEKTYabHOTO
yIpaBieHUs, MOJACUCTEMbI AaHATTUTUKH, IPYTHe CPEACTBA U MOJICUCTEMBIL;

2.1.3. ynpaBnenue BeruucnurtensHeiMu  cpepamu - Ilonb3oBareneif,  BKiIoYas, HO  He
OTPaHMYMBAsACH: Cco37aHMe BoluncauTenbHOM cpeasl ¢  HabopoMm pasznuuHbiX [loTpeduTenbekux
XapaKTepUCTHUK, PACIHIUPSIOMUX HOTPEOUTEIbCKHE CBOWCTBA BBIUMCIHUTENBHBIX Ccpell; OpraHu3alus
noctyna (moaxitoueHus) K BerancnurensHol cpeze; obecriedeHne (GpyHKIUMOHUPOBaHUS BbrunciuTenbHoi
Cpelbl; N3MEHEHHE BBIUHCINTENBHOM Cpebl;

2.1.4. yder moTpebnsieMbIX BBIUMCIUTENBEHON Cpefoi pecypcoB M TapH(HKAIMS MOTPEOICHHBIX
ITonb3oBarenem Ycmyr;

2.1.5. MOHHUTOPHHT M pacUIMpeHHAs aHAJTUTHUKA MCIIOJIb30BaHMsI BEIYUCIUTEFHBIX CPEL;

2.1.6. pemieHue UHBIX 3a]1a4 PYHKIIMOHUPOBAHUS BbIuncIMTENbHBIX Cpen.

2.2.  Beramcmurenbubie cpensl, npenoctarisembie [IAK MCOIT u I[TAK NMOT, moryt o0iianath
crnenytomumMu [ToTpeOUTenbCKMMH XapaKTepUCTUKAMU (BKIJIIOYAsi, HO HE OTPaHUYMBASICh):

2.2.1. (pUKCHPOBAHHBINA WU TUHAMUYECKUN 00bEM BBIYUCITHTEIBHBIX MOIITHOCTEH;

2.2.2. cpencTBa BUPTyaIM3alLluHy;

2.2.3. cpencTBa CETeBOTO B3aUMOJICHCTBUS, HICHTU(UKAIINH CETEBBIX y3JIOB, MAPIIPYTH3AIUH;

2.2.4. (QUKCHPOBAHHBINA WM TUHAMUYECKUIA 00bEM XpaHEHUS TaHHBIX;

2.2.5. cpencrBa WHGOPMAIMOHHON OE30MACHOCTH, CPEICTBA MACHTH(HKAIMU IOJIb30BATENCH |
pasaeseHns JOCTyIa, CPEICTBA OpraHU3aliy 3aIUIEHHBIX COSAMHEHUN (BKIIIOUYasi, HO HE OTPAaHUYUBASCH!
SSL, https, SSH), cpenctBa mpoTHBOAEHCTBHS CETEBBIM aTakaM;

2.2.6. mporpamMmHOe oOecrieueHHe, W HHBIE CPEICTBA, YCIYTH U CEpBUCHI HEOOXOIMMBIE JUIS
pemienus BerancnurensHol cpenoi 3anay Ilonp3oBarens.

2.3. B mpouecce co3nanust Beruncnurensusix cpen cpeacrBamu [TAK MOT u ITAK UCOIT um
NpUIAEeTCs KOHKPETHbINM mepedeHb IloTpeOMTenbCKUX XapaKTepUCTUK, HEOOXOOUMBIN Ul peLIeHus
BO3JIOKEHHBIX 3a7ad. CoctaB IloTpeOUTENbCKUX XapaKTEPUCTHK KOHKPETHOW BBIUMCIMTENHHON cpesbl
MOJKET OBITh M3MEHEH B NPOLECCEe IKCIUTyaTallud BbluMciauTenbHON cpelbl MPU HAIMYUKA TEXHUUYECKOH
BO3MOXHOCTH.

2.4. Bosmoxnoctu Ilomp3oBaTens mo HacTpoWKe W YIpaBICHUIO BhauciauTensHOW cpenoi
OTIPENIENIAIOTCS TUIIOM BBIYMCIUTENbHON cpe/ibl, BHIOPAaHHBIM TapU(POM U TEXHHYECKUMH BO3MOXHOCTSIMHU
ITAK UCOII nimm ITAK UOT.

24.1. Jlns poctyna K BBIYHCIUTENBHBIM CpeaM M HCIONB30BaHMUA  (DYHKIIMOHAIBHBIX
Bo3MoxkHocTer [IAK HMCOII uwnun ITAK HMOT, B cocraB kaxmoi mnpepoctaBisiemoit [lomp3oBaTento



BbruvcnuTenbHON  cpeibl  BKIKOYEHA IMPOCTAasi HEUCKIIOUUTENbHAs JIMLEH3Us Ha HCIIOJIb30BAHUE
[IporpammHOro npoaykra.

2.5. Orgenbubie nementsl [TAK MCOII u ITAK MOT, a takke KOMIUIEKCHI B LIETIOM, MOTYT
HaxXOJUTCS Ha pa3IMYHbIX »JTanax >JKU3HEHHOI0 LHUKJIa IporpaMMHoro obecrnedeHus (pa3paboTka,
TECTHUPOBAaHUE,  ONBITHAs  OKCIUTyaTallWs, [NPOMBIIUICHHAs  OKCIUTyaTamus) 0e3  yXy/JIIIeHUs
NOTPEOUTENBCKUX KAYEeCTB OKa3bIBAEMbIX Y CIIYT.

2.6. Ilpu HaMUYMU TEXHUYECKOW BO3ZMOXKHOCTHU YCIYT'H MOTYT OBITh OKa3aHBI C UCIOJIb30BAHUEM
BBIUUCIIUTENIBHBIX CPEJ, Pa3MELIaeMbIX Ha TEPPUTOPUM HHOCTPAHHOI'O rocyaapcrtBa. JlONOIHUTENbHbIE
YCIIOBHSI TAaKOTO OKa3aHWs YCIyr ONMUChIBaloTCs Ha BeO-caiite Ilpomaiinepa. Ilpu sToMm 3ampermaercs
HCIOJIb30BaHUE BBIYUCIUTENBHBIX CPEl € 1IeIbI0 HAPYLIEHU s 3aKoHo1aTenbcTBa Poccuiickoit @enepanuu.

3. TAPAHTUU U KOMIIEHCALIUU

3.1.  Jocrymuocts uHdpactpykrypsl [IpoBaiizepa obecnieunBaeTces mo cxeme: 24x7x365 (24 gaca
B CyTKH, 7 JHEW B Henemto, 365 mHell B rofy), 3a HCKIIIOUYEHHEM MEPHOo/Ia MTPOBEACHUS MPOPUITAKTUIECKUX
WK PEMOHTHBIX paboT. JIJ1si BECOKOCHOTO roja — 1o cxeme 24x7x366 (24 daca B CyTKH, 7 AHEH B HEAECIIO,
366 nHeil B roxy).

3.2.  Ecnu He ycTaHOBIIEHO HMHOE, JOCTYIMHOCTh YCIYr TapaHTHPYeTCs HAa YPOBHE HE MEHEe
99,90% B MecsI1I.

3.3. Ilepuon HemocTymHOCTH YCIYT pacCUMTHIBAETCS ¢ MOMEHTa peructpauuu [lonb3oBarenem
COOTBETCTBYIOIIEH 3asBKH. JTUTETHLHOCTh MEPUOJIA HEJOCTYIHOCTH YCIYTH OKPYTJISieTcs A0 OOJbIIero
L[EJIOr0 KOJMMYEeCTBa MHUHYT. B ciiyuae ecnu mepuoj HEAOCTYNMHOCTH YCIYyTd MPUXOIUTCS HAa MOJIHOYB
MEX/y KOHIIOM M HayajoM Mecsla, TO MEpPHOJ] HEJOCTYIHOCTU YCIYrd MOJHOCTHIO OTHOCUTCS K TOMY
MecCSI1y, B KOTOPBIH MPHIILIAch OOJIbIIAs YaCTh MEPUOAa HEAOCTYITHOCTH Y CIIyTH.

3.4. IlpoBaiimep uMeeT TMpaBoO, IMOCIE TMPEABAPUTEIBHOTO YyBenomieHus [lomb3oBaTens,
IPOBOJUTH NpoduiakTUudeckue padoThl B OTHOIIEHHMH BprumcnutensHbix cpen Ilonb3oBarens. Bpewms
npodunaktuyeckux padbot He MoxeT npesbimarh 100 (Cta) MUHYT B KaJeHAapHBIA MECHII.

3.4.1. Ilposaiinep B pamkax NpoduiIakTHUeCKuX padOT BIpaBe NepeHecTH BrrunciauTenbHYO
cpeny Ilonb3oBaTenss Ha UHOE O0OPYJOBaHUE B CIIydae TEXHHUYECKOW HEOOXOIUMOCTH, BKJIIOYAsi, HO HE
OrPaHUYMBAsCh, NIPU TJIAHOBOM MJIM BHEIUIAHOBOM OOCIYXMBaHHUHU Y3JIOB, IIepepacipeeICHUH PECYypCOB,
MOBBIIEHUN OTKA30yCTOMYMBOCTH WM YCTPAaHEHHM aBapUMHBIX cuTyanui. O NpeicToslieM IepeHoce
IIposaiinep yBemomusier Ilonp3oBatensa mnpenBapuTenbHO. Ecnu  mpeaBapUTenbHOE  YBEIOMIICHHE
HEBO3MOHO, [Tosb30BaTeNnb yBemoOMIIsIeTCs IO (paKTy BHITIOJIHEHUS padoT.

3.4.2. Ilpu nmepeHoce BpluucnutensHOH cpenbl Ha  Jpyroe oOOpYyJOBaHUME  YacTOTa
(YHKIIMOHUPOBAHUS PECYPCOB MOXKET M3MEHUThcA. [loTpeduTenbckue XapakTepUCTUKU BBIYUCIUTEIbHON
CpeIbl OCTAIOTCS HEN3MEHHBIMU.

3.5. KowmrmeHcanus 3a HapyIIeHHe KauyecTBa OKa3aHUsl Y CIIyTH MTPOU3BOINTCS UCKITIOUUTEIHHO B
cillydae, €cilii jAokasaHa BuHa [IpoBaiinepa. Pa3smep kommneHcanuy paccuMTBIBAE€TCS IMPONOPLHUOHAIBHO
noje aDOHEHTCKOM IaThl 3a nepuoj mnpocrtos. PazmMep kommneHcaruu orpanuydeH 100% nHauucieHuid mo
VYcnyre 3a KaleHOapHbBI Mecsl, B KOTOPOM JONYLIEHO HapyLIEHHE KauecTBa OKa3aHUs Y CIYTH.
KomnieHcaruss mnpenocraBisieTcss MNyTeM 3a4UCIEHUsS pPACCUMTAHHOW CyMMmbl Ha JInmeBod cuer
[Tons3oBarens.

3.6. KowmmeHcanus 3a HapylmieHHE KadecTBa OKa3aHHUS YCIYTH TPENOCTaBISETCS B MECHIIE,
CIIEAYIOIEM 3a MECALIEM, B KOTOPOM IIPOM30LUIO HApYyIIEHUE KAueCTBa OKa3aHUs Y CIYTH, NPU HAIUYUHU
3asBku ot [lonb3oBarens ¢ TpebOBaHHEM O TaKO KOMIIEHCALIUU.

3.7.  He momyexxaT KOMIIEHCAIIUU:

3.7.1. mepuoaBl HEAOCTYITHOCTH Y CIIYTH B TEYEHUE TECTOBOTO MEPUO/IA TTOJIB30BaHUs Y CITyTOH;

3.7.2. mepuojbl HEAOCTYITHOCTH, BbI3BaHHbIE TpoduIakTHueckuMu padotamu IIpoBaiinepa;

3.7.3. mepuoJbl HEJOCTYITHOCTH Y CIIyTH, BbI3BaHHbIe neicTBusMU [lonb3oBarens, MoBIEKIIUE 3a
co00l HETOCTYIHOCTh Y CIIYTH;

3.7.4. mepwonbl TPUOCTAHOBKM OKa3aHWs YCIyrd, a TakkKe (aKThl MPEKPAIIECHUS OKa3aHHS
Yenyru, ynaneHus Yciyru wid pacrtop:keHue JloroBopa, BbI3BaHHbIE HapyuieHueM Ilonb3oBarenem
MOJI0’KeHUM Hactosero Jlorosopa;

3.7.5. momHas WM YaCTUYHAs HEBO3MOXXHOCTh BBIIIOJHEHUS KAKUX-THOO JIEHCTBHHA C
Boruucnurensaolt cpemoit uepe3 Ilanenb ympaBnenus, Jluunberii kabuner, mo APIl, a Takke c
UCIOJIb30BAHUEM HHBIX HMHCTPYMEHTOB  YIpaBJIECHMs, MpPU COXPAaHEHHMM JOCTYIHOCTH CaMoOM
BrruucnurenbHOM cpebl;



3.7.6. mepwoabl HEMAOCTYIMHOCTH YCIYTH, CBSI3aHHBIE CO COOSMH BHE 30HBI OTBETCTBEHHOCTH
[Ipomaiinepa, BkItOUas (HO HE OrpaHMUYMBAsiCH): ceTeBbIMU aTakamu (DDoS, SYN, tuma «mail bomby» u
1p.), omrOKaMu B paboTe CUCTEMbI JOMEHHBIX UMEH, HepabOTOCIIOCOOHOCThIO CErMEHTOB ceT MIHTepHeT.

3.8. B ciyyae BO3HHKHOBEHHS CIOPOB 00 HMCYHMCICHHM TEpUOJA HEJIOCTYITHOCTH I TaKOH
KOMIICHCAIIH CPEJCTBA U METOAMKU u3MepeHuil [IpoBaiiepa c4uTaroTCsi OCHOBHBIMH JJOKA3aTeIbCTBAMHU.

4. YCJIOBUSA OKA3ZAHUA YCAYT IPEJOCTABJIEHUSA BBIYUCJIIMTEJIBHBIX CPE/{

4.1. CoBMeCTHO HCHOJIB3yeMasi BoIuncanTeabHas cpena (Tum 1).

4.1.1. BrpluncnuTenbHas cpeia MPEACTaBIsieT COOOW BBHIYMCIUTENIbHBIE MOIIHOCTH Ha CTOPOHE
[IpoBaiinepa, COBMECTHO UCMOJIb3yEMbIE HECKOIbKUMU [lonb30BaTensmu.

4.1.2. Tlonb3oBaTento MpenocTaBisercs BpluuciauTensHas cpega B BHUIE H30JMPOBAHHOTO
MPOCTPAHCTBA JIsi XPAaHEHUsl JAHHBIX, IIPH 3TOM BBIYUCIEHHUS M 00paboTKa 3ampocoB OCYHIECTBISETCS
cepBucoM [IpoBaiinepa, equnbiM Ju1s rpynnbl [lonb3oBarenei.

4.1.3. BwruucnuTenbHas cpea BKIIOUYaeT B ceOs cienyroniue [lorpedurenbckue XapakTepUCTHKH:
cepBuc (cimyx0a) oOTBedaromias Ha 3alpochl IMOJB30BaTENe W/WIU CPElNCTBAa BUPTYyaIU3alUu;
(UKCUPOBAaHHBIA WM JIMHAMHUYECKUH OOBEM BBIYMCIUTEIBHBIX MOIIHOCTEH; (PUKCHPOBAaHHBIA WIH
JUHAMHYECKUN 00beM XpaHEeHHsI TaHHBIX; TOCTOSIHHOE MOJKII0YeHHe K ceTu MHTepHerT.

4.1.4. VYcnyra oka3blBaeTCsl Ha YCJIOBUSX OILUIAThl aBAHCOBBIM METOJIOM.

4.1.5. Oxazanue VYciuyru u ee Tapudukanus HaYMHAETCI C MOMEHTAa OIUIaThl Y CIyru
[Tonb3oBarenemM. AKTUBALMSL YCIIYTH IPOU3BOJUTCS M1OCIIE OIUIATHI.

4.1.6. MuHuManbHBIA TEPUOMA, HAa KOTOPHIH MOXeT ObITh 3aka3zaHa Yciyra - 1 kajaeHIapHbIN
MecsII.

4.1.7. Pacuernsiii nepuon Yciayru - 1 geHs.

4.1.8. JInuTenpHOCTh EPUO/Ia IPUOCTAHOBKH Y CIIYTH COCTABIISICT / KAICHIAPHBIX THEH.

4.1.9. BsluncnurenbHas cpelia mpeaHa3HayeHa s

4.1.9.1. pa3MeIleHNs] HEHATPYKEHHBIX BBIUNCICHUN U CEPBUCOB;

4.1.9.2. pa3MeneHusl npuioxkeHuid «uHTepHera Bemiei»  (Internet  of things)» wu
00pabOTKH UX JaHHBIX;

4.1.9.3. oOecrieyeHns (YHKIMOHMPOBAHUS CIYyXKO M CEpPBHCOB pa3IMYHOIO XapakTepa,

BKJIIOYAs, HO HE ~ OTpaHUYMBAsCh: CepBepa TNPWIOKEHHWH, BeO-cepBepa, cepBepa  DIEKTPOHHBIX
KOMMYHHKAIINH, cepBepa CETeBBIX cepBUCOB, cepBepa CYB /I, XpaHumuIa JaHHBIX U UHBIE CEPBUCHI.

4.1.94. peIIeHHsI MHBIX BBIYMCIIUTENLHBIX 327129 U 33/1a4 XPaHESHUs JaHHBIX.

4.2. MW301MpoBaHHAsI BLIYHCIUTEIbHAS CPeAa ¢ MOJAEPKKOH annapaTHOH BUPTYaJIu3anuu
(Tun 2)

4.2.1. BpluucnuTenbHas cpela MpeAcTaBiIseT COOON BBIYMCIUTEIbHBIE MOIIHOCTH Ha CTOPOHE
[IpoBaiinepa, wucnosib3yeMble TOJBKO OAHUM [lonp30BaTeneM, W TOJHOCTBIO HM30JMPOBAHHBIE OT
BBIUHUCTUTENBHBIX cpef Apyrux [lonp3oBaTeneii.

4.2.2. Ecnu He yKa3aHO WHOE, JUISl OpPTraHW3alliy BBIYUCIUTEIBHON CpEeIbl MCIIONB3YeTCsl cpela
uptyanu3aiuu KVM (Kernel-based Virtual Machine) B cpeae Linux Ha mnatdopme x86.

4.2.3. BwrauciuTenbHas cpejia BKIIIOYAeT B ce0s cienyroniie [lorpeduTenbckue XapakTepUCTHKH:
CpeICTBa BHUPTyadu3aluu; (PUKCUPOBAHHBIM WM NTUHAMHUYECKHUI OOBEM BBIYMCIUTENBHBIX MOITHOCTEH;
mocTostHHOE mojKItoueHre k cetu Muarepuer; 1 (Onun) [P-aapec;

4.2.4. Ycnyra oKa3pIBaeTCs Ha YCIOBUSAX OILIATHI aBAHCOBBIM METOJIOM.

4.2.5. MuHUMaJBHBIA TIEpUOJ,, HA KOTOPBIA MOXeET OBITh 3aka3aHa Yciyra - 1 kajneHmapHBINA
MECHILI.

4.2.6. PacuetHslii mepuoa Yciyru - 1 1eHb.

4.2.7. ]JlnutenpHOCTbH MEPUO/Ia MPUOCTAHOBKH Y CIIYTH COCTABISIET / KAJICHIAPHBIX THEH.

4.2.8. BrruucnurenbHas cpea npeaHa3HavueHa s

4.2.8.1. pa3MenieHusl (XOCTHUHIa) KaK HEHarpyKEeHHBIX, TaK U Harpy>XEHHbIX BBIYMCICHUM, U
CEPBHCOB;

4.2.8.2. pasMeleHus TpuIokeHni «uHTepHeTa Bemel» (Internet of things)» u obpabotku
UX JaHHBIX;

4.2.8.3. obecriedeHrss (YHKIIMOHMPOBAHUS CIY)KO W CEpBUCOB DA3IMYHOIO XapakTepa,

BKJIIOYAsi, HO HE OrPaHWYWBAsCh: CepBepa NPWIOKEHUH, BeO-cepBepa, cepBepa IJICKTPOHHBIX
KOMMYHHMKAIUH, CEpBEPA CETEBBIX CEPBUCOB, cepBepa CYB/l, XpaHuIuIla JaHHBIX U UHBIE CEPBUCHI;
4.2.8.4, pelIeHus] MHBIX BBIYMCIUTEIBHBIX 3a/1a4 U 3a]1a4 XPAaHCHUS JTaHHBIX.



4.3. M30aMpoBaHHAsi BHIYMCJIMTEIbHASA Cpela ¢ MOAJEPKKOH BUPTyaJM3allMd Ha YPOBHe
OC (Tumn 3)

4.3.1. BpluucnuTenbHas cpela MPEACTaBiIseT COOOH BBIYMCIMTEIbHBIC MOIIHOCTH HAa CTOPOHE
[IpoBaiinepa, wucnonb3lyemble TOJNbKO OfHUM [lonb3oBareneM, W MOJHOCTBIO HM30JMPOBAHHBIE OT
Beruncnurensnsix cpen apyrux I[lons3oBarenei.

4.3.2. Ecau He yka3zaHO HMHOE, JUIsl OpraHu3aluu BelUMCIMTENHHONU Cpellbl UCIOJIb3YeTCs cpea
Buptyanuzanun OpenVZ (OVZ) B cpene Linux Ha uiatdopme x86.

4.3.3. BrruucnurenbHas cpena BKIIOYaeT B cebs crneayroniue [loTpedutenbckue XxapakTepUCTHKU:
CpeAcTBa BHUPTyAIM3aluy; (PUKCUPOBAHHBIA WM TUHAMUYECKHH OOBEM BBIUMCIUTEIBLHBIX MOLIHOCTEH;
(bUKCUpPOBaHHBIA WIM JUHAMHYECKUNW OOBEM XpaHEHHs [aHHBIX; MOCTOSHHOE IMOJKIIOUEHUE K CETH
Wurepner; 1 (Ogun) [P-anpec.

4.3.4. M3onupoBaHHas BBIYUCIUTENbHAS Cpela C MOANCPKKON BHUpTyanuzauuud Ha ypoBHe OC
MOXET ncnoib30Barh Toiapko OC coBmectumyto ¢ OC cemeiictBa Linux;

4.3.5. VYcnyra oka3blBaeTCsl Ha YCIOBUSAX OILIATHI aBAHCOBBIM METOJIOM.

4.3.6. Okazanume VYciuyrd W ee TapupuKanus HAYMHACTCI C MOMEHTa OIUIAThI Y CIyTH
[Tonb3oBareneM. AKTHBAIIMS YCIYTHU TPOU3BOIUTCS aBTOMAaTUUYECKH ITOCIIE OIUIATHI.

4.3.7. MUHUMaJIbHBIA TIEPUOJl, HA KOTOPBIA MOXET ObITh 3aka3aHa Yciyra - 1 kajneHgapHBINA
MecsIl.

4.3.8. JInuTenpHOCTh MEpHO/Ia MPUOCTAHOBKHU Y CIIYTH COCTABIISIET 7 KaJCHIAPHBIX JTHEH.

4.3.9. Pacuernsiii nepuon Yciyru - 1 geHs.

4.3.10. BeruucnurenbHas cpenia npeqHa3HadcHa s

4.3.10.1. pa3MenieHus (XOCTUHIa) KaKk HEHarpy>KeHHBIX, TaK U Harpy»KEHHBIX BBIYMCICHUH, U
CEPBHCOB;

4.3.10.2. pa3MenieHus MpUIoKeHUH «uHTepHeTa Bemleil» (Internet of things)» u 06paboTku
WX JIaHHBIX;

4.3.10.3. obecriedeHrss (YHKIMOHMPOBAHUS CIYyKO M CEpBUCOB pAa3IMYHOIO XapakTepa,

BKJIIOYas, HO HE OrpaHUYMBAsICh: CepBepa MNPUIOKEHHH, BeO-cepBepa, cepBepa 3JIEKTPOHHBIX
KOMMYHHKAIIH, cepBepa ceTeBbIX cepBUCOB, cepBepa CYB/I, XxpaHuIunIa JaHHBIX U UHBIE CEPBHCHI;

4.3.104. pelIeHHsI MHBIX BBIYMCIIUTENLHBIX 327129 U 33/1a4 XPaHESHHUs TaHHbIX.

4.4. BplJejeHHAsl BLIYHCIUTEIbHAS cpea

4.4.1. BeluucnutenbHas cpeaa TMPEACTAaBIsSIET CcO0OM  OTHENbHBIM  (PU3MUECKHl  cepBep,
ynpasisemblid [IAK MCOIl u ¢yHKuMOHMpYIOUIMM B €ro MHQPACTPyKType, MOJIKIIOYEHHBIH K CeTH
WutepHer, ¢ ycranoBneHHoi Ha Hero OC no BeiOopy Ilonbp3oBaTens.

4.4.2. BpluncnuTenbHas cpefja M30JMpoBaHa OoT Apyrux Ilonb3oBarenel, U MONTHOCTBIO BbIAE/IEHA
[Tonp30Barento, BKIOYask BBIYUCINUTENbHbIE MOLITHOCTH, IPOCTPAHCTBO ISl XPAHEHUS JaHHbIX.

4.4.3. BpluncnuTenbHas cpesa BKIIOUYaeT B ce0s cienyrone Ilotpedurenbckue XapakTepUCTHKY:
CpeAcTBa BUpTyaju3aluy; (HUKCUPOBAHHBI OOBEM BBIUMCIUTEIHFHBIX MOIIMHOCTEH; (UKCHPOBaHHBIN
00bEeM XpaHEeHHUs JaHHBIX; TOCTOSIHHOE MoiKItoYeHue k cetu Murepuer; 1 (Onun) IP-anpec.

4.4.4. VYcnyra oka3blBaeTCs Ha YCIOBUSAX OIUIATHl aBAHCOBBIM METOJIOM.

4.45. Jloctyn K BBIJICNEHHONM BBIYHCIUTENBHOM CpeAe IMpeaocTaBisercs TeueHue 24
(IBammaTtu yeThIpex) 4acoB ¢ MOMEHTA 3aKa3a U OTUIaThl Y CITYTH.

4.4.6. Oxazanme VYciayru M ee TapuduKalnus HAUYMHAETCI C MOMEHTa MpPEJOCTaBIICHUS
[Tonp30Barento AOCTyMA K BbIIETICHHON BBIUHMCIUTEIBHOU Ccpeie.

4.4.7. MuHUMaJIbHBIA TIEpUOJ, HA KOTOPBIH MOXeT ObITh 3aka3aHa Yciyra - 1 kajeHgapHbIN
MecsIII.

4.4.8. JInuTenbHOCTh NEPUOJIa MPUOCTAHOBKHU Y CIIYTH COCTABIISET 3 KaJeHJAPHBIX JIHS.

4.4.9. PacuetHblil epuoa YcnyrH - 1 KaleH apHBIH MECSIII.

4.4.10. BeruncnutenbHast cpeia MOKeT OBbITh UCIIOIb30BaHa JIS:

4.410.1. OKa3zaHus Y CIyT (B T.4. MHTEJUICKTYaJIbHBIX ) 00JIaYHOTO MpoBaiiaepa;
4.4.10.2. pa3MeILEeHNs KaK HEHArPYKEHHBIX, TaK U HarPY>KEHHBIX BBIYUCIICHU, U CEPBHUCOB;
4.410.3. pa3MenieHus PIIOKEHUN U OCYIIECTBICHHUS 00paOOTKH JaHHBIX (B TOM YMCIE — JIIS

paboThl ¢ OonbMu gaHHbIME (big data) U UCKYCCTBEHHBIM MHTEIUICKTOM), MOCTYMAIOIIUX OT YCTPOWCTB
W/WI IPWIIOKEHUN «uHTEepHeTa Bemeh» (Internet of things);

4.4.104. oOecrieyeHrss (YHKIMOHUPOBAHUS BCIIOMOTATENIBHBIX CIY)KO U CEpPBUCOB JUIA
NPUIOKEHNUH, YCTPOMCTB (BKJIIOYAs «MHTEPHET BELICH»), a TaKKe JUISI HHBIX BCIIOMOTATENIFHBIX CITyKO U
CepBUCOB (cepBepa MPUIIOKEHU, BeO-cepBepa, cepBepa MEKTPOHHBIX KOMMYHHKALIUN, CEpBEpa CETEBBIX
cepBucoB, ceppepa CYB/I, Xxpanunuiia 1aHHBIX U JIp.);



4.4.10.5. PELIEHHS UHBIX BBIUUCIUTENBHBIX 3a7a4 U 3a7a4 XPaHCHUS JaHHBIX;

4.411. Kondurypamusi mpeaocTaBiIsieMOTr0 cepBepa, TUM W BEPCHS YCTAHOBJICHHON Ha cepBep
OIIEpPAIIMOHHOM CHUCTEMBI M MHBIE TEXHMUECKHE XapaKTEpPUCTUKH cepBepa ompenensercs Ilonb3oBarenem
Mpy 3aKa3e Y CIyri.

4.4.12. IlpoBaiinep  umeer mpaBo  mpenoctaBuTh  [lomp3oBaTenmto  o0opyqoBaHHE — C
XapaKTepUCTUKAMHU, OTJIMYAIOIMMHUCS B JIy4LIyIO0 CTOPOHY OT yKka3aHHbIX [lonbp3oBarenem B 3akaze Y Ciyr.

4.4.13. B ciydae BbIX0/1a U3 CTPOsSt 00OPYAOBaHUS, HA KOTOPOM (YHKIMOHUPYET BrruncnuTenbHast
cpeaa, 3aMeHa IPOM3BOJIUTCS Ha OCHOBaHMM 3asBKH, B TeueHue 24 (/lBaguatu derslpex) yacoB, 0e3
JIOMOJTHUTENIBHON omaTtel. B ciyyae HEOOXOIUMOCTH JOMOJHUTEIBHOM HACTPOMKM 3aMEHEHHOTO
o0OpyJOBaHUs, YyKa3aHHas HAcTpOWKa NPOM3BOJUTCA IO COIVIACOBAHUIO M MOXKET MOTpedoBaTh
JOTIOJIHUTEIbHOM IIATHI.

45,  Oo6aavyHasi BbIYHCIUTEIbHAS Cpeaa

45.1. BeuucnurtenbHas cpefa MPEACTaBISCT CO00H YCIyry CHelHalu3HpOBAHHOTO JOCTYyIa
[TonwzoBarens k [IAK MCOII unu ITAK MOT, B koTopom Ilonb30BaTens MOXKET CO371aBaTh MIPOU3BOJILHOE
KOJIMYECTBO BUPTYAJIHHBIX CEPBEPOB W/WIIM CEPBUCOB, OOBEIUHITH BUPTYaIbHBIE CEPBEPHI B BUPTYAJIbHBIC
CeTU U co3/aBaTh NOJHOGYHKIHOHATBHYIO U T-uH(ppacTpykTypy A CBOUX HYXA.

4.5.2. BeruucnuTenbHas cpesia n30iMpoBaHa oT BeraucnurenbHbix cpen npyrux Ilonp3oBareneit u
IOJIHOCThIO BblAeNeHa Ilonb3oBarento, BKIHOYas BBIYMCIMTEIbHBIC MOIIHOCTH, IPOCTPAHCTBO JUIs
XpaHEHUSs JaHHBIX.

4.5.3. BpluncnutenbHas cpefa oOecrneunBaeT U30JSILMI0 BUPTYaldbHbIX cepBepoB Ilonb3oBaresns
0T (U3NIECKOTO 000PYIOBAHMSI, HA KOTOPOM MCIIOIHSIOTCS BUPTYyabHbBIE cepBepa [lomb3oBarens.

4.5.4. BpluncnuTenbHas cpela I03BOJSIET HCIOJNb30BaTh Ha BUPTyalbHBIX cepBepax OC 1o
BbIOOpY [lonp3oBaTens.

4.5.5. VYcayra oka3plBaeTCs Ha YCIOBUSX OIUIAThI 10 (pakTy noTpedaeHusl.

45.6. Okazanume VYciuyrd W ee TapupuKanus HAYMHACTCI C MOMCHTA OIUIATHI Y CIyTH
ITonb3oBarenem.

4.5.7. AxTtuBanus Yciayru HOpOU3BOJIMTCS aBTOMAaTMUYECKH Iocje MomnojHeHus JlumeBoro cuera
MHUHUMYM Ha | JIeHb NOJb30BAHUS YCIYTOM.

4.5.8. MuHHUMaIIbHBINA TIEPUOT, HA KOTOPBIH MOXKET OBITH 3aKkazaHa Yciyra - 1 gac.

4.5.9. JInuTenbHOCTh MepHoJa MPUOCTAHOBKM YCIYrM COCTaBisieT [ KaleHAapHbIX aHei. Ilo
UCTEUYEHUN YyKa3aHHOro rmnepuojna oOBekThl M JaHHble [lonmb3oBarens ypanstorcs W3 OONayHOU
BbIUMCIUTENbHOU cpesibl. [1o ucreuenunto 60 kaneHAapHBIX THEH C 1aThl MPUOCTAHOBKU OKa3aHUs Y CIyTH,
oOyauHasi BEIUMCIIUTENIbHAS cpefia yaauseTcss 6e3 BO3MOKHOCTH BOCCTAHOBJICHUSI.

4.5.10. PacuetHnslii nepuoa Ycuyru - 1 gac.

4.5.11. BeruucnutenbHas cpeia BKIIO4aeT B ce0s crnenytonue [loTpedurenbckue xapakTepucTHKU:
CpeAcTBa BUPTYyaJIM3alMM; CIYKObl M CEpPBHUCHI (B T.4.. CETEBbIE CEPBUCHI, CEPBUCHI JJS XPaHEHUS U
00paOOTKM JaHHBIX); (UKCUPOBAHHBIA WM JUHAMMYECKUH OO0bEM BBIYMCIUTEIBHBIX PECYPCOB;
(UKCUPOBaHHBIM WM JUHAMUYECKUH OOBEM XpaHEHUsS JaHHBIX; IMMOCTOSIHHOE IOJKIIOYEHHE K CETH
HNuTtepner.

4.5.12. O6nayHast BBIYUCIUTENBbHAS Cpe/la MOXKET OBITh HCIIOJIb30BaHa JJIs:

45.12.1. ocTpoeHus crienuanusupoBanHoi UT-uHGpacTpyKTypbl U3 BUPTYaIbHBIX CEPBEPOB
JUIsL pa3MEIIEeHHUs CIIOKHBIX, B3aMMOCBsI3aHHBIX cepBUCOB U T uHPpacTpyKTyp, B T.4. MHTEIUIEKTYaIbHBIX;
45.12.2. pa3MENIEeHNs Pa3IMYHBIX MPUIOKEHUN ISl «MHTEPHETA BEIEW» U OCYIIECTBICHUS

o0paboTku JaHHbX, mnoctynaoumx ot MWMOT-yerpoiicte w/unmu  WOT-npunoxenuii, odecrieueHus
(GYHKIIMOHUPOBAHMSI BCIIOMOTaTENbHBIX cIyk0 u cepsucoB g NOT- npunoxenuit, MOT-ycTpoiicTs;

45.12.3. nocTpoeHus cnenuanusupoBannoil UT-undpacTpykTypsl U3 BUPTyaJbHBIX CEPBEPOB
1t 00paboTku Oonpimx gaHHBIX (big data);
45.12.4. nocTpoeHus cnenuanusupoBannoil UT-undpacTpykTypsl U3 BUPTyaJbHBIX CEPBEPOB

st obecrieueHUs] (PYHKIIMOHUPOBAHUS IIMHPOKOTO CIIEKTpa CIYy)KO M CEPBHCOB, BKJIIOYAs: cepBepa
MIPUIIOKEHUH, BeO cepBepa, cepBepa dIIEKTPOHHBIX KOMMYHHKAIUH, cepBepa CETEBBIX CEPBUCOB, CepBepa
CVYB/l, xpanunuiia JaHHBIX U Jp.;

45.12.5. nocTpoeHus creruan3npoBannoil UT-undpacTpykTypsl U3 BUPTyaJbHBIX CEPBEPOB
IUIs1 OCYILLECTBIICHUSI HATPYKEHHBIX BBIYMCICHUN U pa3MeIleHUs] HarpyKEHHBIX CEPBUCOB;
4.5.12.6. pELIEeHNs NHBIX BBIYMCIUTENbHBIX 3a/1a4 U 33]1a4 XpPaHEHUs JaHHBIX.

4.5.13. Okazanne Ycayru u ee TapuduKalysg HAYWHACTCI C MOMEHTA MOIKIIOUCHUS
Yceayru Ions3oBarenem.
4.5.14. MuHuManbHasi e€QUHUIIA OIUlaThl pecypca - 1 wac. JIMTETbHOCTH  Tepuoaa



WCIIOJIb30BAHUS Pecypca OKPYTIIIETCS 0 OOMBIIEro MEI0ro KOJTHIECTBa YacoB.
4.5.15. [Tonp30BaTeb MOKET OCYIIECTBIIATh YIIPABICHUE COACPKAHUEM Y CIIYTH TIOCPEICTBOM:

45.15.1. JInunoro xkaOuHETa;
4.5.15.2. [Tanenu ynpaBieHus;
45.15.3. CrnennanmsupoBannoro [10, oOpamaromnierocs K BBIMUCIUTENbHOU cpefe mo API.

4.5.16. Kanan cBs3u, KOTOpelM BrelunciaurensHas cpepa Ilonb3oBarens NOAKIIOUEHA K CETH
WuTepHer, pasgernsieTcs MeXIy BCEeMH BHPTYyalbHBIMH cepBepamu [lonmbp3oBarensi, 3amylieHHBIMH B
BrruucnurensHol cpene.

4.5.17. IlonHas CTOMMOCTH Y CIYTH 32 OTYETHBIN MECSI] ONPENeNIeTCs] B COOTBETCTBHH C 00BEMOM
¢bakTuuecku notpedaéHHbIx [lomp3oBareneM pecypcoB, YCTAaHOBJICHHBIX Ha OCHOBAaHMHU JaHHBIX JIMuHOIrO
KaOuHeTa.

4.6. HecranaapTHasi BBIYMCJIUTEIbHAsS cpeaa

4.6.1. BeumcnurenbHas cpeia MPEAcTaBiIseT coOol YCIyry ¢ MpOHW3BOJIBHBEIM HA00OpOM
[ToTpeOuTenbCKUX XapakTepPUCTHK, HE COOTBETCTBYIOUIMM OIMCAHHBIM BbIIIE TUIAM BblYMcIMTENbHBIX
cpex.

4.6.2. IlpenocraBnenue Ilonb3oBarento BelumcinuTenbHOM Cpeabl OCYIIECTBISIETCS TOJIBKO MPHU
HAINYAH TEXHUYIECKOW BO3MOKHOCTH.

4.6.3. VYcayra oka3bplBaeTCs Ha YCIOBUSAX OIUIAThl AaBAHCOBBIM METOOM.

4.6.4. Okazanue VYciyrn W ee TapuduKamus HAYMHACTCS C MOMEHTA OIUIAThI Y CIYTH
ITonp3oBareneM. AKTHUBaLMS YCIYTH IPOU3BOANUTCS aBTOMATUYECKH [1OCTIE OIIAThI.

4.6.5. MuHMMaJIBbHBIA TIEPUOJ, HA KOTOPBIH MOXET OBITh 3aka3aHa Yciyra - 1 kajneHmapHbINA
MeCHLL.

4.6.6. JInuTenpHOCTH EpHOJIa TPUOCTAHOBKH Y CIIYTH COCTABIISET 7 KaJCHIAPHBIX JTHEH.

4.6.7. PacuerHsii nepuoa Yciyru - 1 kajgeHIapHBIA MECHII.

4.6.8. llenmu mpuMeHEHUs, YCIOBHS OKa3aHHWS M OTPAaHUYCHHS BBIUYUCIUTENFHOW CpEIbl 3aBHCAT
oT cocTaBa [oTpeOuTeNnbCKUX XapaKTePUCTUK U HHAMBHIYalIbHbI B K&XKAOM OT/AEIBHOM Cydae.

4.7. W30aMpoBaHHAsl BBIYMCIUTEIbHAS CpPe/ia € MO/A/IeP/KKOil annapaTHOl BUPTYaJIu3aluu
u rpapuyecknx Boruuciaenuii (GPU)

4.7.1. BpluncnurenbHas cpeia IMPEACTaBIseT COOOW BBHIYMCIUTENIbHBIE MOIIHOCTH Ha CTOPOHE
ITpoBaiinepa, ucnoab3dyemble TOJIbKO OAHUM Ilonmb3oBareneM, M MOJHOCTBIO M30JMPOBAHHBIE OT
BBIYMCIIMTENBHBIX cpel Apyrux [lons3zoBarenei.

4.7.2. ]Jlns opraHu3alMy BBIYMCIUTENBHOW Cpelbl MCHOJb3yeTcsl cpeaa BupTyanuzanuu KVM
(Kernel- based Virtual Machine) B cpezae Linux na maardopme x86.

4.7.3. Jlna obecnieueHust rpadUuecKuX BbIUUCIEHHUH, K BBIYUCIMTENBHOM Cpefe NOJKIIoueHa
3apaHee CKOH(PUTYPUPOBAHHAS MOIIIHOCTh BUPTyaJIbHOTO rpaduyeckoro mpoieccopa (GPU).

4.7.4. Ycnyra oka3blBaeTcs IPU HAINYUU TEXHUUECKOW BO3MOYKHOCTH.

4.7.5. JlocrymHOCTh Yyt rapantupyercst Ha ypoae He MeHee 99,0% B 1 kaneHqapHBIN 1€HB.

4.7.6. BpluncnuTenbHas cpesia BKIIOYaeT B ce0s cienyronue [lotpedurenbckue XapakTepUCTHKY:
CpeAcTBa BHPTYyaIM3alnH; (PUKCHPOBAHHBIA WM TUHAMHYECKHA O0BEM BBIUYMCIUTEIHLHBIX MOITHOCTEH;
MOCTOSIHHOE MoJIKItoueHue k cetd Murtepuert; 1 (Oaun) IP-anpec;

4.7.7. Ycnyra oka3bIBaeTCsl Ha YCIOBUSX OIJIAThl aBAHCOBBIM METOJIOM.

4.7.8. Oxazanme VYciayru U ee TapuuKanus HAYMHAETCS C MOMEHTa YBEIOMIICHUS
[Iposaiinepom [lonb3oBarens 0 MOAKIIOYEHUH Y CIyry U oruiathel Y ciryru [lone3oBareneM.

4.7.9. MuHUMaJIBbHBINA EpHOJ], HAa KOTOPBIH MOXKET OBITh 3aKa3zaHa Ycinyra - 1 KkajneHIapHbIi JIeHb.

4.7.10. PacueTHsiii nepuox Yciayru - 1 1eHs.

4.7.11. Ilpu 3akaze Yciyru Ha MUHUMAJIbHBIN CPOK MpEKpalleHne OKa3aHus YCIyrd MPOUCXOAUT
poBHO uepe3 | kameHmapHblid neHb. JlaHHBIE, copepkamuecs Ha BplUMCIUTENBHOW cpeae, Mocie
MpeKpalleHus] OKa3zaHus Y CIyru XpaHsaTcs 7 KaJleHJapHbIX JHEH, mocie yero ynanstorcs. s akTuBanuu
U TOJIy4eHHs J0CTyna K JaHHbIM KUIMEHT omauMBaeT CTOMMOCTb BbluncCIuTeNnbHOW cpenpl 3a IHU
npocTost o bazoBoii crommocTu — 6e3 yueTa rpauaeckoro mporeccopa.

4.7.12.Ilpu TOAKITIOYEHUH KIUCHTOM YCIyr, pacHIMpSONMX (QYHKIIMOHATLHOCTh JaHHOU
BrruncnurenbHOU cpebl, CPOK OKa3aHUs TAKUX Y CIYT PaBEH CPOKY OKa3aHUsS HACTOSLICH Y CIIyTH.

4.7.13. BeruucnurenbHas cpeia mpeaHa3HavueHa st

4.7.13.1. pemeHus 3a1a4, TPeOYIOIMX WHTCHCHUBHBIX MapajUIebHBIX BBIYMCICHUN, B TOM
qHcie TAKUX KaK MAlIMHHOE 00y4eHHe, MCKYCCTBEHHBIM MHTEIJIEKT, HAyYHOE MOJICIMPOBAHUE, PEHIEPUHT
rpadMKu ¥ BEICOKOTIPOU3BOAUTEIbHbIE BHIUMCIICHUS;

4.7.13.2. obecrieueHrss (QyHKIIMOHUPOBAHUS CIY>KO M CEPBHCOB Pa3IMYHOTO XapakTepa, B



cBOeH paboTe NCHOJB3YIOMUX HArPY)KEHHBIE TpaUuecKue BHIYUCICHUS;

4,7.13.3. pelIeHus] MHBIX BRIYMCIUTEIBHBIX 3a/1a4 U 3a]1a4 XPAHCHUS JTaHHBIX.

4.7.14. Ilonp3oBarenb 00s3aH UCTIONIB30BaTh Y CIYTY B COOTBETCTBHH C €€ LIEJIEBHIM Ha3HAYCHUEM U
HE TMpEeANpPUHUMATH JICHCTBHUM, MPUBOMSAIIMX WM MOTEHUHAIBHO MOTYUIMX MPUBECTU K IMOBPEKICHHUIO
rpauUecKoro mporeccopa.

4.7.14.1. 3aKa3uMKy 3ampemraeTcsi OCYIISCTBIATh PAa3roH (OBEPKJIOKWHI) — ammmapaTHBIX
pecypcoB BrrurcnuTenbHON cpeabl (B TOM YHCIE — pa3roH rpaduyeckoro mpoieccopa), BKIOYas, HO HE
OTPaHUYUBASACH JACUCTBUSIMH [0 M3MEHEHHIO HANpPSOKEHWM, YacTOT U HWHBIX I[apaMeTpoB pPalbOThI
rpaduueckux mporeccopo (GPU), BeIxoasiee 3a yCTAHOBICHHBIE MMPOU3BOIUTEIIEM ITATHBIC PEKUMBI
paboTHI.

4.7.14.2. B cmyuae Hapymenusi ykasaHHbIX 3anpeToB Ilonbp3oBarens 00s3aH BO3MECTHUTH
[IpoBaiinepy MONHYIO CTOMMOCTH OOOpPYAOBaHHWS, MPUBEJCHHOIO B HETOJHOCTb WM CPOK CIIYKOBI,
KOTOPOro OBUI CYIIECTBEHHO COKpAalleH B pe3yibTaTe yKa3aHHbIX neiictBuil Ilonp3oBarens, a Taxke
BO3MECTUTH BCE YOBITKU, TOHEceHHbIe [IpoBaiiiepoM B CBSA3M ¢ MPOCTOEM 000PYAOBAHHUSL.

5. YCJIOBUA OKA3AHUSA YCIAYT, PACIHUPAIOINNX ®YHKIIMOHAJIBHOCTbD
BBIYNCJIMTEJIBHBIX CPE /]

5.1. ¥Ycayra “Exchange as a Service”

5.1.1. VYcayra npenocTaBisiercsi Ha 6ase mporpammuoro mpoaykra Microsoft Exchange.

5.1.2. VYcayra Bxitoyaer B ce0s: 3aIIMIIEHHYIO AJIEKTPOHHYIO MOUYTY; BO3MOKHOCTD TIOJKITFOUSHHUSI
OJTHOI'O WJIM HECKOJIbKUX JIOMEHHBIX MMEH; MacliTaOupyemble MOYTOBBIE SILIMKH €MKOCTbIO OT 2 10 u
Oosiee; BO3MOKHOCTh MOJKITFOUYEHUS TOYTOBBIX KIMEHTOB, paboTaromux mo mporokoijam POP3 u IMAP;
BEO-KJIMEHT /sl paboThl C MOYTOM; JOCTYH K aJpeCHbIM KHUTaM, KaJeHJapsM, CPeICTBaM OpraHU3aluu
BCTpEY, 337]a4aM 1 3aMeTKaM.

5.1.3. Ilposaiinep oOecrieunBaeT OOHOBJIEHUE U aIMUHUCTPHUPOBAHNE BCEX KOMIIOHEHTOB Y CIIYTH,
a TaK)Ke€ MOHUTOPUHT JOCTYITHOCTH Y CIIyTH.

5.1.4. Tlonb30BaTesb OCYLIECTBISET YHpaBICHUE cofepkaHueM Yciayru mnocpeinctBoM llanenu
YIIPABIIECHHUSL.

5.1.5. JIns opopmnenus Ycnyru Ilonb3oBarens Hampasnsier Ilposaiinepy B JIuuHom kabunere
3aKa3 Ha YCIIyTy ¢ yKa3aHHeM KOJMYECTBA MOYTOBBIX SIIUKOB, X 00beMa U MHBIX TEXHUYECKUX JaHHBIX.

5.1.6. Ha ocnoBanum 3axa3za [IpoBaiinep monakmodaer Yciyry u npeapoctasiser [lonpzoBarernto
nocrtyn B [lanens ynpasieHus.

5.1.7. Oxazanue Yciayru M ee TapuduKanus HaYMHAETCS C MOMEHTA IOJKIIOYEHUs Y CIyrd
[TpoBaiinepom.

5.1.8. VYcayra oka3blBaeTcs Ha YCIOBUSX OIJIAThl aBAHCOBBIM METOJIOM.

5.1.9. MuHuManpHBIA TIEPHOJ,, HA KOTOPBIH MOXKET OBITh 3aka3aHa Yciyra - 1 KaieHmZapHbBIH
MeCHILL.

5.1.10. PacuetHsriit nepuon Ycinyru - 1 KaleHTapHBIH MECSIII.

5.1.11. JInurenbHOCTb MepHo/ia IPUOCTAHOBKH Y CIIYTH COCTABIISIET S KaleHIapHBIX THEH.

5.2. ¥Ycayra noakiaoveHusi K BoruncaurenbHoii cpene USB-kioua

5.2.1. VYcayra mpencrasisier co0oil MPOrpaMMHYIO SMYJSIUIO YCTaHOBKU ¢usndyeckoro USB-
Kito4a B BeraucnurensHyto cpeny [loms3oBaress.

5.2.2. Tlopsanok opopMIIeHUS U TOAKITIOUEHHS Y CITyTH:

5.2.2.1. [Tonws3oBarens odopmisier B JIlnunom kabuHeTe 3aka3 Ha YCIYry C yKa3aHHEM
HE0O0X0AUMBIX JuId noakmoueHus ¢puszndeckoro USB-kimoua ganneix: [P-aapec cepBepa, JTOTHH U MapoJb
IUTSL IOCTYTIa K BUPTYAJIbHOMY CEPBEPY U MHYIO TEXHUYECKYIO HH(OPMAIIHIO.

5.2.2.2. [Tonb3oBarens omaynuBaeT Y Ciyry.

5.2.2.3. [Tons3oBarens cornacoBeiBaeT ¢ I[IpoBaiiiepoM matry u MeCcTO mepenadu
¢uznueckoro USB- kmroua npencrasutento [IpoBaiinepa;

5.2.2.4. B Tteuenue 24 (/IBaamaTu 4YeThIpEX) YacOB C MOMEHTa TMOJyYeHHs (PU3HUECKOTO

USB-kitoua [IpoBaiinep mpou3BoANT NOAKIIOUEHHE Y CIyTH (YCTaHOBKY M HacTpouKy ¢pusndeckoro USB-
KJIto4a, epeaanHoro I[lomp3oBaTeemM Ha cCBOeM 00OPYIOBaHHH ),

5.2.2.5. [Tpoaiinep yBenomisiet [lonp3oBaTens o pakTe NOIKIIOUECHUS Y CIIyTH.

5.2.3. Okazanue Yciuyru u ee TapuduKaius HaunHACTCS ¢ MOMEHTa yBenomiieHus [IpoBaitnepom
[Tonp30Bartenst o GpakTe MOIKIIOUYECHUS Y CIYTH.



5.2.4. VYcayra oka3blBaeTCs Ha YCIOBHSIX OIJIAThI aBAHCOBBIM METOJIOM.

5.2.5. MuHUMaIbHBIH TIEPHOJ,, HA KOTOPHIM MOXKET OBITh 3aKa3aHa Yciyra - 1 KalleHTapHBIA
MECHILI.

5.2.6. JlnurenbHOCTH MepUOJa IPUOCTAHOBKH Y CIIYTH COCTABIISIET / KaJICHIAPHBIX THEH.

5.2.7. PacuertHslif nepuon Ycuyru - 1 KajeHaapHbIi MECSIII.

5.3. VYcayra no odopMiIeHHMI0 U NOAKJIIYEeHHID K BbluuciaureabHoii cpexe SSL-
ceprupuxara

5.3.1. Jlna odopmienuss Ycinyru Ilonws3zoBarens B Jlmunom KaOuHere 3akaspiBaeT YcCiyry c
YKa3aHHeM JaHHBIX, He00XoauMbIX 11 odopmieHus SSL-ceptudukara. Odopmisas 3aka3 [loms3oBaTenb
rapaHTHUpPYET, YTO BCE YKa3aHHbIC UM B 3aKa3€ JJaHHbIE JOCTOBEPHBI U 00ecIIeYnBAET Ha BCE BpeMs 1EHUCTBUS
SSL-ceprudukara paboTocrocoOHOCTH SIIUKOB 3JIEKTPOHHOM MOYTHI, YKa3aHHBIX B 3aKas3e.

5.3.2. VYciayra oka3blBaeTCs Ha YCJIOBHSX OIJIAThl aBAHCOBBIM METOJIOM.

5.3.3. 3aka3 yciyru ocymectBisiercs [lonp3oBarenem B Jlnunom kabuHete. OkazaHue YCIyra u
ee Tapu(pHKalMs HAUMHAETCS ¢ MOMEHTa oruiatel Yciayru Ilonb3oBareneM. 3aBepiieHre oka3aHus Y CIIyru
IIPOMCXOJUT B MOMEHT CMEHBI cTaryca Y ciayru B JIuunoM kabunere Ha “Bpimyiien”.

5.3.4. MuHuManbpHbBI TEpUOJ, HA KOTOPBIM MOXKET OBITh 3aKa3aHa Yciyra - OIpelessercs
napamerpamu SSL-ceptudukara, BeioOpanHoro [lonp3oBarenem.

5.3.5. Pacuernslii nepuon Yemyru - onpenensercs napamerpamu SSL-ceptudukara, BBIOpaHHOTO
[Tonb3oBarenem.

5.3.6. B 3aBucumoctu oT Tuma ceprudurata npu oQopMIIEHUU YCIYTH MOXKET MOTpeOoBaThCs
npenocrasienue [lomp3oBareneM MOATBEpKIEHUS pa3iuyHON HH(poOpManmuu B (GopMe MPEaOCTaBICHHS
CKaHMPOBAHHBIX 00Pa30B JOKYMEHTOB, CChUIOK Ha OM3HEC-CIIPaBOYHMKHM, NEPEBOJ Beel MHPOpMaLUU Ha
AHTJIMACKUHN S3BIK, TIOATBEPKICHUS MpaBa BIIAJACHUS JOMEHHBIM MMEHEM (HampuMmep, B BHJE MOTYYCHUS
IUChbMA C IOATBEP)KIACHUEM Ha SJICKTPOHHBIN IOYTOBBIM SIIUK JOMEHA, B TOM 4YHCIE - Ha BHOBb
co3nanHblil). [lpoBaiinep WM yAOCTOBEpPAIOIIMK LIEHTP BIIpaBe IPOBOAUTH NPOBEPKY JOCTOBEPHOCTHU
MpeJOCTaBIeHHON HH(POPMAIIH.

5.3.7. B 3aBucumoctH OT THma ceprudukara, ero ogopmIeHHE MOXeT 3aHuMaTh a0 30
(Tpunuatu) KaneHAapHBIX THEH ¢ MOMEHTa 3aka3a Yciayrn u npenoctasineHus [lonb3oBaTenem Bceit
HeoOxonumoi s opopmiienust SSL-cepruduxara nnpopmanuu. Cpok opopMieHHs cepTUPUKATAa MOKET
OBbITH MPOJUIEH Ha nepuo] noaTBepxaeHus [lonabp3oBaresneM nHGopManny, IpPeaOCTaBIEHUS HEJAO0CTAIOLIEeH
WIIHA JOTIOJTHUTEBHO 3aIpOLICHHON HH(OpMAIIHH.

5.3.8. Ilposaiinep He rapantupyer Ilomb3oBaTento BBITYCK, NPOJJIEHHE MU mepeBblmyck SSL-
ceptu(uKara B cayyae 0TKa3a yA0CTOBEPSIOIEro EHTPa B BbITyCcKe U/uiu npoyienuu SSL- ceprudukara
nist [onb3oBarens.

5.3.9. B caywae mOCpOYHOTO TpPEKpAIIEHHUS YIOCTOBEPSIONIMM IeHTpoM jedcTBust SSL-
ceptudukara [lonp3oBarens neHeKHbIE CpecTBa, omaueHHble [lonb3oBatenem [IpoBaiinepy 3a BBITYCK,
MpoJuieHre u/uu nepesbinyck SSL-cepTudukara, He BO3BpalaroTCs.

5.3.10. T'oroBeiit  SSL -ceptudukar Bbicbutaercst llonp3oBarento MO 3JIEKTPOHHOH MOYTE, IO
azpecy, ykazaHHOMY B 3akaze. OOs3aTeNbCTBa 1O YCIyre CUMTAIOTCS HMCMOMHEHHbIMH [IpoBaiimepoM c
MoMeHTa HarpasieHust SSL-ceptudukata Ha agpec 3yIeKTpoHHBIA mouThl I[lonb3oBarens, ykazaHHOW B
3aKase.

54. VYciayra mo perucTpanud M TNOAKIIOYEHMI0O K BbluucauTe1bHOIH cpele J0MEHHOIo
UMEHH

5.4.1. JIns odopmnenus Ycayru Iloms3oBarens B Jluunom Kabunere 3akasbpiBaeT YcCiyry c
yKa3aHUEM HEOOXOIUMBIX TEXHHYECKHX MaHHBIX. [loJp30BaTenh TapaHTHUPYET, YTO BCE YKa3aHHBIE UM B
3aKa3e JaHHbIe JOCTOBEPHBI.

5.4.2. Tlopxmouenune ycmyru npomsBomutcs [IpoBaiimepom B Teuenue 24 (/IBaamaté deTsIpex)
4acoB Mocie OQOpMIICHHUSI KOPPEKTHOM 3asBKU W CIIMCaHMs JCHEXHBIX CpPelICTB 3a Yciyry c JlumeBoro
cuera Ilonp3oBarens.

5.4.3. VYcayra oka3blBaeTCs Ha YCIOBHSX OIJIAThl aBAHCOBBIM METOJIOM.

5.4.4. MuHUMaIBHBIN IEPUO/, HA KOTOPBIN MOKET OBITh 3aKazaHa Yciyra - 1 KajleHaapHbIA TOJ1.

5.4.5. Pacuernslii nepuon Yciyru - 1 kaneH1apHbii rofl.

5.4.6. JInmuTensHOCTH MepUojia MPUOCTAaHOBKU Y cIyru cocTaBiisgeT 30 KaJIeHIapHBIX JTHEH.

5.4.7. llepen HampaBieHHeM 3aka3a Ha Yciyry [loap3oBarens 00s3aH 03HAKOMUTHCS C:

5.4.7.1. MpaBUJIaMHd  PETUCTPAIIMM M YCIOBUSMH HCIIOJIB30BAaHUS JOMEHHBIX HMEH B
COOTBETCTBYIOIIMX 30HAX M yKa3aTh B 3aKa3e JOCTOBEPHBIE TaHHBIC, HEOOXOAUMBIE ISl OPOpMIIEHHUS;

5.4.7.2. MOJIOKEHUAMH “XapTuy 1paB U 00S3aHHOCTEH BIQJENbIEB PErUCTPALlUi) 110
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5.4.8. Ilonb3oBarenb yBeJOMIIEH, UTO B OTAEIBHBIX JOMEHHBIX 30HaX PETUCTPALMOHHBIE TaHHBIC
SIBIIAIOTCS ITyONUYHON WHGpOpMaIMell M MX aHOHMMHU3AIMS MOXKET MPOU3BOIUTHCS 32 JOMOJHUTEIBHYIO
JIaTy.

5.4.9. Tlomp3oBaTenb MPU3HAET M COTJAIIACTCA C TeM, 4YTO Perucrpatop MOXKET HamnpsMyro
cBsi3aTbed ¢ [lonb3oBareneM WM yKa3aHHBIM MM JIMLIOM IO BOIIPOcaM BepU(PHUKAIIUN KOHTAKTHBIX JTaHHBIX,
MPOJJICHUs JOMEHHOIO MMEHHU B COOTBETCTBHM C NPOLEIYpaMHU YCTAaHOBJICHHBIMHU YIIOJTHOMOYEHHBIMU
OpraHu3alUsIMU.

5.4.10. OTBEeTCTBEHHOCTh 32 CBOCBPEMEHHOE TPOJIEHWE WM OTKa3 OT  MPOJICHUS
3aperucTpupoBaHHbIX Ha [lonp30BaTeNss JTOMEHHBIX UMEH MTOJIHOCTHIO JIeKUT Ha [lonb3oBarene.

5.4.11. llpn perucrtpauuu, NpPOAJEHUH, IepeHoce JoMeHHOro umMeHu [lpoBaiinep Brpase
CaMOCTOSITENIbHO BBIOMPATh PETUCTPATOpPa, KOTOPBIN OyAeT OCYIIECTBISATh MOIICPKKY CBEIECHUH O
COOTBETCTBYIOIIEM JOMEHHOM HMEHH, a TaKK€ MPOU3BOAUTH Iepeaady MOJACP>KKH JOMEHHBIX UMEH OT
OJIHOT'O PErHCTpaTopa K ApyromMy.

5.5, VYcayra mnoakiawyeHusi K BbIYHCINTENBHOH cpele NPOrpaMMHOIo odecneveHust
TPeThUX JIMIL

5.5.1. Tlo 3ampocy Ilonp30oBarens W MNpU HAIMYAKA TEXHUUYECKOM BO3MOXXHOCTH B COCTaB
Boruncnutensnoit cpenbt I[lonb3oBarens cpenctBamu [TAK HMCOITI w/mnmu ITAK MOT moryt ObITH
BKJItOUeHBI [loTpedurenbckue xapakTepuCTHKH, 00ecreunBaroIue MOAKI0YEHHE, (PYHKIIMOHUPOBAaHUE U
yIpaBJeHHEe MPOrpaMMHBIM OOecredeHueM TpeThbux Juil. [lepen HauaaoM HCHOIB30BaHUS YKa3aHHOTO
nporpaMMmHOro obOecrnieuenust [lonmp3oBarens 005f3aH NPHHATH YCIOBHS JIMIIEH3MOHHBIX COTJIAIICHUN
cooTBeTcTBYIOIUX [IpaBooOnanaTenei.

5.5.2. VYcayra oka3zpiBaeTCs Ha YCIOBHUSAX OIUIATH ABAHCOBBIM METOJIOM.

5.5.3. Okazanue VYcnyru U ee TapuduKalus HAYMHAETCS C MOMEHTa OIUIaThl Y CIyrd
[Tonb3oBarenemM. AKTHBALMS YCIIYTH [IPOU3BOJIUTCS aBTOMAaTUUYECKH I1OCJIE OIUIATHI.

5.5.4. MuHuManpHBIA NEPHOJ, Ha KOTOPBIH MOXXET OBbITh 3aka3aHa Yciayra - 1 KaleHAapHbIH
Mecs1, €ClIi MHOE HE yKa3aHO B YCIIOBUSX NpeaocTaBieHUs BbiOpaHHOro [lonb3oBaTeneM mporpaMMHOTO
o0ecriedeHuns TPEThUX JIUIIL.

5.5.5. Pacuernsiii nepuon Yeayru - 1 xajneHaapHbId Mecsll, €CJIM MHOE HE yKa3aHO B YCIIOBUSX
npenoctasieHus BeiopanHoro [lonb3oBarenem mporpaMMHOTo obecredeHus TPEThUX JIHII.

5.5.6. JlnurenpHOCTh TepHOAa TNPHUOCTAHOBKH YCIYI'M paBHA IUTEIBHOCTH TPHUOCTAHOBKH
Ycnyru BBIUMCIUTENBHOM Cpelibl, B KOTOPOW YCTAaHOBIIEHO JaHHOE MPOTPAMMHOE OOECTeueHUE TPEThbHX
JIMIL

5.5.7. Tlonb3oBarens MOATBEPKAAET U COTIIAIIACTCS C TEM, UTO:

5.5.7.1. Hu [IpaBooGnanatens, HU ero aQguiIMpoBaHHbIE JUIA HE HECYT OTBETCTBEHHOCTHU U
HE BO3MEIIAIOT YOBITKU, BBI3BAHHBIE UCTIOIb30BaHUEM Y CIIYTH;

5.5.7.2. nporpammel 11t OBM He SBISIIOTCS 0TKa30yCTOMYHUBBIMY,

5.5.7.3. nporpammbel Ui OBM He npenHasHaueHbl Ui UCHOJNb30BAaHUS B CHUTyallUsaX, B

KOTOPBIX cO0i1 mporpamMmsl yist OBM MoskeT NIpUBECTH K CMEPTHU UITU CEPhE3HBIM TEJIECHBIM OBPEKACHUSIM
KaKoro-iu0o Jiuia uiv NpUYMHEHUIO CEphe3HOro (PU3UYECKOro Bpeia Wik Bpesla OKpYXKarolle cpeje.

5.5.8. Tlonp3oBarens maéT CBOE corylache Ha pAcKpPBITUE CBEJACHWHW O €ro HAaMMCHOBAHWU M
pPEeKBU3UTAX (B OTHOILEHHM FOPUAMYECKHX JIMI) MM HNEPCOHANBHBIX JaHHBIX (B OTHOLIEHUU (PU3NYECKUX
nun) [IpaBooGnanaremnto u/mim ero ahpuIMpoOBaHHBIM JTUIAM.

5.5.9. IlpaBoobGnanatens u ero ad@UIMPOBAHHBIE JHUIA HE MPEIOCTABIAIOT TEXHUYECKYIO
MOAJIEPKKY B OTHOIIIEHUU OKa3aHUs Y CIIyTH.

5.5.10. IIpuBsizka kaxaoi Yciayrun K wucnoib3yeMbiM lloibp3oBareneM pecypcaM ompezenseTcs
yCIOBUSIMU  JUIeH3upoBaHusa KoHkpeTtHoro I10. KommuectBo VYemyr, HeoOXOoAMMBIX [UIs 3aKasa,
OIIpEAEIAETCS XapaKTepUCTUKaMM HcIiosb3yeMblX [lonb3oBarenem BrluncinurenbHbIX cpes, KOIUUYECTBOM
nonb3oBareneit [10 u apyrumu onpeaenenasiMu [IpaBoobagaTenemM yCIoBUSIMH.

5.5.11. IlpoBaiinep BHpaBe, HUCKIIOYUTEIBHO B LEIAX KOHTpossa coOmoneHus [lompzoBarenem
JUIICH3MOHHBIX ~COTJIAIICHWM Ha TMporpaMMHOe obecreueHue, mnpeaocrasisgemoe [IpoBaiimepom,
OCYHIECTBJIATh JOCTynl K BprumciourensHoit cpene Ilosb3oBarens. Ilomb3oBarento  3ampemaercs
IPEMATCTBOBAaTh MJIM OJIOKMPOBATH yKa3aHHbIM noctyn IlpoBaiinepa, BkiIo4as (HO HE OrpaHUYUBAsCh):
OTKJIIOYATh WJIM M3MEHATh ydeTHble 3anucu IIpoBaiinepa, maposnu, mpasa goctymna, SSH-kiIroun y4eTHbIX
3amuceil; OTKIIIOYAaTh W/WIW HM3MEHSATHh IMapaMeTphl padoThl (3amycka) ycrtaHoBieHHoro Ilpoaiimepom
nporpaMMHOro obtecmeueHus. s peanuzanuu ykasaHHoOro mnpasa l[IpoBaiiiep MOXXET HCIOIB30BaTh
IIPOrpaMMHOE 00€CIIeUeHHE 110 CBOEMY YCMOTPEHUIO AJIsl aBTOMATU3aLUU IPOLIECCOB;
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5.5.12. Ins mporpammuoro oOGecrieueHuss Microsoft (B mpuMeHHMMBIX Cilydasix) IEWCTBYIOIIAS
penakuus yciaoBHi ucnoib3oBaHus Ilonb3oBaresneM mporpaMMHOro obecrnedeHus kommaHuu Microsoft
pasmerieHa B pazzene «JlokymeHTs» Ha opumansHoM Beb-caiite [IpoBaiinepa.

5.5.13. Eciu mHOe He yKa3aHO B JIMIEH3MOHHOM COIJIAIIEHHMM Ha KOHKPETHOE IPOrpaMMHOE
obecnieuenue, [lonp3oBaTento 3anpenaercs:

5.5.13.1. CyOJUIIEH3UPOBATh WM HMHBIM O0pa30M MPEIOCTaBIIATh IMPABO HCIOJIb30BAHUS
MPOrPaMMHOTO O0ECTICUeHUS;

5.5.13.2. KOIMMPOBATh IPOrPaAaMMHOE OOECIICUCHHE U MPEAOCTABIATh €ro AK3EMIUIAPhl WHBIM
TUTIaM;

5.5.13.3. OCYIIECTBIISATh nepepaboTKy, JEKOMITHIINPOBATh, JM3acceMOIMpOBaTh,

OCYIIECTBIISTh JIOOBIC JCHCTBUS, HalpaBleHHBbIE HAa BOCCTAaHOBICHUE (M3BICYCHHE) UCXOIHOTO KOJa,
BCKPBIBaTh TEXHOJIOTHIO, MOAU(PHIIMPOBATH MPOTPAMMHOE 00ECIICYCHNE;

5.5.13.4. U3MEHATh CTPYKTYPY IPOTPaMMHOTIO OOECIEYeHUs W/MIM BXOJSAIIMX B HETO
KOMIIOHEHTOB (3a UCKJIFOUEHUEM CIIy4aeB, KOT/1a TaKue eHCTBUS MPEeNyCMOTPEHbI (PYHKIMOHAIOM);

5.5.135. YAQIATh KakKue-TMOO 3HAKW OXpaHbl HWHTEJUIEKTYyaJIbHBIX TpaB, CpPEICTBa
VHIMBUTyTU3aLUH;

5.5.13.6. ONOKMpOBaTh WM MOAM(UIIMPOBATH pPAOOTY TEXHUYECKHX CPEACTB  3aIUTHI
aBTOPCKUX IPaB;

5.5.13.7. W3MEHATh WM CO3/1aBaTh KaKWe-TUOO TMPOU3BOJHBIE MPOU3BEICHUS HAa OCHOBE

IPOrpaMMHOI0 O00ECIEeYeHHs WM JIF0OO0ro €ro 3jeMeHTa (BKJIIouas aylMOBHU3YalbHbBIM Pl U MCXOJHBIN
KOJI), 32 UCKITIOYEHUEM CITy4aeB, €CIIU 3TO MPETyCMOTPEHO (PYHKIIMOHAIOM;

5.5.13.8. paszensaTh NPorpaMMHOE 00ECIICYCHHE Ha COCTABHBIE YacTH;

5.5.13.9. MHBIM 00pa30M UCTOJIB30BaTh MPOTPaMMHOE 0OecrieueHe He 110 Ha3HAYCHUIO WM C
HapyleHUEM JEeHCTBYIOIIET0 3aKOHO1aTeNIbCTBA U 00beMa IPEOCTaBICHHBIX MIPAB.

5.6. Ycayra noakiaovyeHusi K BoruucaurenasHoii cpene VLAN

5.6.1. Jnsa odopmnenus Ycayru Iloms3oBarens B Jluunom Kabunere 3akasbiBaeT Yciyry c
yKa3aHueM BrplunciuTenbHBIX cpef, A7 KOTOpbeIXx TpeOyercs opranumszauuss VLAN, a Takke HHBIX
TEXHUYECKHX JIaHHBIX.

5.6.2. TloaxmoueHune Yciyrd BO3MOXHO Npu Hanmmywnu y [lomb3oBartens kak MEHUMYM 2 (/IByx)
aKTUBHBIX BBIUNCINTENBHBIX Cpel.

5.6.3. VYcayra npepocrasisieTcs 11 BeineneHHbIX mim HecTaHIapTHRIX BBIYUCIHTEIBHBIX CPEI.

5.6.4. IloaxmoueHne ycayrd mnpousBogutcs [IpoaiiiepoM mocie CHUCaHUS —JIEHEKHBIX
cpencts 3a Ycnyry ¢ Jlunesoro cuera [lonb3oBarens, B reuenue 2 ([IByx) pabouux nHei.

5.6.5. Oxazanue VYcayru U ee TapuHKalMsg HAuMHAETCS C MOMEHTAa IOJKIFOYEHUS
VYeayru poBaitnepom.

5.6.6. VYciayra oka3blBaeTcs Ha YCIOBHSX OIJIAThl aBAHCOBBIM METOJIOM.

5.6.7. MuHUMaNBHBIA TIEPHOJ, HAa KOTOPHIH MOXKET OBITh 3aka3aHa Yciyra - 1 KaneHmZapHbBIH
MeCHII.

5.6.8. Pacuernbrii mepuon Yciyru - 1 KaJeHIapHBINH MecsI.

5.6.9. JlnurenbHOCTH MepHOJa NPUOCTAHOBKH Y CIIyTH cocTaBisieT 14 kaneHIapHbIX AHEH.

5.7.  ¥Ycayra “Anonc cetu no BGP”

5.7.1. JIns odopmnenus Ycayru Iloms3oBarens B Jluunom Kabunere 3akasbpiBaeT YcCiyry c
ykazanueM [P-asipecoB, moanexammx aHOHCUPOBAHHIO, a TAKXKE MHBIX TEXHUUECKUX JIaHHBIX.

5.7.2. TloaxiroueHue YCIIyTu OCYIIECTBIISCTCS sl OTAeNbHBIX [P-ceteit 256 aapecoB (X.X.X.X/24)
u 6ornee.

5.7.3. Ycayra npepoctasisiercs 1 BeiaeneHHsx i HectaHIapTHRIX BBIYUCIUTEIBHBIX CPENl.

5.7.4. TlomkmroueHue yciayrd mnpousBoautcs IIpoBaiiiepoM mocie COHCaHUS  JIEHEKHBIX
cpenctB 3a Ycuyry ¢ JluneBoro cuera [lonb3oBarens, B reuenue 3 (Tpéx) pabounx nHei.

5.7.5. Oxkazanune VYcayru u ee TapuduKalus HAYUHACTCI C MOMEHTa TMOAKIIOUCHUS
Yeayru [posaiigepom.

5.7.6. Ycmyra oka3bpIBaeTCs Ha YCIOBUSAX OTUIATHI aBAHCOBBIM METOOM.

5.7.7. MuHUManbHBIA TEPHOJ, HAa KOTOPBIH MOXKET ObITh 3aka3aHa Yciyra - 1 kaneHmapHbBIN
MeCHILL.

5.7.8. PacuertHslif nepuon Ycnyru - 1 kaneHaapHbIi MECSIII.

5.7.9. JInmuTenbHOCTH Mepruoja MPUOCTAHOBKU Y CIIYTH COCTaBIsACT 14 KaleHIapHBIX JHEH.

5.8. ¥Ycayra noakiaovyenus K BoruncianresbHoii cpeae nocryna mo KVM

5.8.1. Jlna odopmienuss Ycmyru Ilons3zoBarens B Jlmunom KaOuHere 3akaspiBaeT YcCayry c



yKa3zaHHeM BBIUUCIUTENbHONW cpenbl, Uil KOTOPOH HEOOXOAMMO MOJKIIOUEHHE YCIYTH, JaTy U BpeMs
Hayaja MOJY4YeHHs YCIYTH, AAaTy U BpeMsl OKOHYAHHUS MOJYyYEHHUS YCIYT'H, a TaKKE€ MHBIX TEXHHYECKHX
TAHHBIX.

5.8.2. VYciyra oka3bIBaeTCs HCKIIIOUUTENBHO 17151 I30IMPOBaHHBIX BBIUMCIUTEIBHBIX CPEI.

5.8.3. Tlocne 3akaza Ycinyru Ilonb3oBarenem B JInunom kabunere, IlpoBaiinep B Teuenue 2 (IByX)
4acoB MPOU3BOIUT MOJKIIOUYEHHUE Y CIIYTH.

5.8.4. Tlocne moakiroueHus: YCIyru MPOU3BOAMTCS akTHBamMs yciayrd. C MOMEHTa aKTHBAIlUH
[Tonb30oBarens HaUMHAET MOJB30BaThCs ycayrod. Ilo okoHuanum nosnb3oBanus Ycayroil, [lons3oBarens
coobmraer 06 atom Ilposaiinepy, [IpoBaiinep oTKIIOUAET yCIyTy.

5.8.5. TlepBeie 2 4daca moab30BaHMs Yciayrod mpenoctaBisitorcs Ilomp3oBarento OecriaTHO. 3a
Ka)KJIbIM TOCJIEAYIOIIUI Yac MOJIb30BaHUs Y ClIyrou, ¢ Ilonbp3oBarens MOXKET B3UMAThCs IUIATA B pa3sMepe
200 (nByxCOT) pyOuIeH.

5.8.6. MuHUMaNbHBIN IEPHOA, HA KOTOPBII MOKET OBITh 3aKa3aHa Yciyra - 2 Jyaca.

5.8.7. Pacuernsriii nepuon Ycuyru - 1 gac.

5.9. Ycayra noakiovyeHnusi K BoruuciaureabHoii cpene 3aummtsl o DD0S

5.9.1. VYcayra obecnieunBaeT O4HMCTKY ((UIbTpallMIO) BXOAsIIEro Tpaduka Ha BeraucnuTenbHbIe
cpensl [lonb3oBarens. YkazaHHas OYMCTKA HallpaBlIeHAa HAa CHM)KEHHME HArpy3Kd Ha aTaKyeMblid pecypc
MyTeM BBISBJICHHS U OJIOKUPOBKHU Mapa3uTHOTO Tpaduka U o0ecrneunBaet:

5.9.1.1. OYHMCTKY TpaduKa OT Mapa3uTHOH cocTaBisiouIel Ha ypoBHEe 98% Ha arakax THma
UDP Flood, ICMP Flood, SYN-Flood (B T.4. u ¢ moamenoii IP-agpeca), HTTP Flood;

5.9.1.2. OYHMCTKY TpaduKa OT mapasuTHOW cocramistromedl Ha ypoBHe 90% Ha ocranbHbIC
tunel atak 3-4 yposuei OSI;

5.9.1.3. YPOBEHb OIIMO0YHON OJOKMPOBKH JISTHTUMHOTO MTOJIb30BATENsl HA YPOBHE He Ooiiee
2% (IP- agpec JIErHTHMHOTO MOJIb30BATEIIsI MPOIYCKACTCS C BEPOSATHOCTHIO 98% MO MpOLIECTBUU 5 MUHYT
C HayaJa aTaku).

5.9.2. JIna odopmnenus Ycayru Ilonms3oBarens B Jluunom Kabunere 3akasbiBaeT Yciyry c
yKa3aHueM akTuBHON BorumcnutenbHoil cpenbl [lonb3oBarens, K KOTOpPOH OJKHA OBITH MOJKIIOYEHA
JaHHas Yciyra, a TakKe YKa3bIBaeT HHbIE HEOOXOJUMbIE TEXHUYECKHE JaHHBIE.

5.9.3. Tloaxmouenune ycmyru npousBomutcs [IpoBaiimepom B Tedenue 24 (JIBammatu derbipex)
4acoB ¢ MOMEHTa OOPMIICHHS 3aKa3a U OIJIaThl YCIYTH.

5.9.4. Tlocne monkiroveHust Y CIyrd AJisi BEIOpaHHOW BrraricnmuTensHOM cpepl nenoiabp3yeMbii |P-
azpec MeHseTcs Ha HOBbIN [P-afgpec U3 cnenuann3upoBaHHOro AuanaszoHa IP-aapecos.

5.9.5. IlepBoe moaxiroueHne YCIyrd K OTACIbHON BhlYMCIMTENBHON cpele MpOW3BOAMTCS
6ecrutatHo. [ToBTOpHOE M mMoOcienyrolIMe MOAKIIOYEHUS YCIyrd K OT/AeIbHOM BplumciuTensHON cpene
MPOM3BOJATCS 3a OTHeNbHYIO Iutarty. [lepBoe M mocnenyronue OTKIIOYEHUS YCIyrd OT OTIEIbHOU
BbruucnuTensHo cpebl NPOU3BOIATCS 32 OTJCIBHYIO IUIATY.

5.9.6. Okazanme Yciyrn u ee TapuduKanus HAYMHACTCS C MOMEHTA AaKTHUBAUU Y CIyTH
[IpoBaiinepom.

5.9.7. VYciyra oka3pIiBaeTCs Ha CICIYIOIIUX YCIOBHSIX OIIATHI:

5.9.7.1. Ha ycnoBusix aBaHCOBOTO MJaTeka €XKEMECSYHO B3UMaeTcsi a0OHEHTCKas IaTa,
yKazaHHas B Tapude.

5.9.7.2. Ha ycnoBusx “mo daxty mnotpebieHus” B3MMaeTcs Iiata 3a (QakTHUECKoe
notpebiieHue, eciu 3HaYeHNE TPOYCKHON CIIOCOOHOCTH, CTeHEPUPOBAHHOM BXOIAIINM CETEBBIM TpahUKOM
Ha BeruucnutensHylo cpeny, K KOTOpOi MOAKIIOUeHa JaHHAas Y CIyra, IPEeBbIIaeT 3HaueHHe, YKa3aHHOE B
Tapude. Pasmep mnaTtel 3a ¢akTudeckoe MOTPeOJEHNE PACCUUTHIBACTCS HMCXOAS W3 MaKCHMAaJbHOTO
3HAYEHUs TNPOIYCKHOW CIIOCOOHOCTH, CIEHEPUPOBAHHOW BXOSIIMM  CETEBBIM TpapuKOM Ha
BrruncnutenbHyto cpeny, K KOTOpoi MOAKIIIOYeHA JaHHAs Y ClIyra 3a epHo/l €€ UCII0Ib30BaHMUS.

5.9.8. MuHuManpHBIA NEPHOJ, Ha KOTOPBIH MOXKET ObITh 3aka3aHa Yciyra - 1 xaneHmapHbIN
MecsIII.

5.9.9. Pacuernblii nepuon Ycayru - paBeH PacuetHoMmy mepuoay BrrumciaurtenbHOR cpensl, K
KOTOpOH MOAKIIIOUYEHA JaHHas Y cliyra.

5.9.10. /InurenbHOCTh  TEpUOJa TNPUOCTAHOBKA  YCIYIH paBeH JUIMTEIBHOCTH  IEepHoja
MPUOCTAHOBKU BhIUMCINTENBLHON Cpeibl, K KOTOPOM MOAKIIOUEHA TaHHas Y ciyra.

5.9.11. Ycayra obecnieunBaet 3amury Ha 2 (Bropom), 3 (Tpetsem), 4 (UerBeprom) u 7 (Cenpmom)
ypoBHsx Mozemu OSI. 3amurta 2 (Broporo), 3 (Tperbero) m 4 (UerBepToro) ypoBHEH aKTHBUPYETCS
aBTOMAaTHYECKH B MOMEHT MOJKITIOUEHHS Y CIIyTH.

5.9.12. Jina akruBaruu 3amuThl Ha 7 (Ceapmom) ypoBHe Monenu OSI (3amuTa mo uMEHU JTOMEHa)



[Tonb3oBarens 0053aH CaMOCTOSITENIFHO YKa3aThb WMs 3allUIaeMOro JOMeHa (IOMEHOB) W WHBIC
TexHu4eckue aaHueie B [lanenu ynpasnenust Ycayroi. be3 Hamyexaiiell akTUBallMM YKa3aHHOW 3al[UThI
(akTHUecKas OYMCTKA Mapa3UTHOrO Tpaduka MO MMEHU JOMEHa NMpOU3BOAUThCA He Oyzaer. Ilmara 3a
Ycenyry B3umaercs ¢ [lonb3oBatens B TeUeHHE BCETO MEPUOAA MOJKIIOYCHHS YCIyTd, BHE 3aBUCUMOCTHU
aktuBanuu [lonp3oBareneM Y Ciryru HauIekammuM 00pazom.

5.9.13. ITpn TapudUKaIuu Yenyru YUUTHIBACTCS HCKJTFOYUTEIIBHO OYMINCHHBIN
(oTdunbTpOBaHHEI) TpaduK, T.€. TpauK, MOoCcTyNaUHi Ha BerancnurensHyto cpeny [lonb3oBarens.

5.9.14. Ilpy  NOAKIIOYEHHWH  YCIAYTM  TPOU3BOAMTCS  oOs3arenbHas  cMeHa  [P-aapeca
BrerunciurensHot cpenpl Ha [P- aapec w3 3ammumieHHoro pAuarnasoHa. [Ipy OTKItOUEHMM YCIIyTH,
MPOM3BOIUTCS 00s3aTeNbHas cMeHa [P-aapeca BeruucnurenbHol cpenbl Ha IP- agpec U3 HE3anMIIEHHOTO
JUara3oHa.

5.10. V¥Ycayra ABToMaTHYecKoOe pe3epBHOe KOMMUPOBAHHE

5.10.1. Okazanne Ycmyru u ee Tapuukanus HAYMHAETCS C MOMEHTa OIUIATHl Y CIYTH
[Tonb3oBareneM. AKTUBALMS YCIIYTH TPOU3BOIUTCS aBTOMAaTHUYECKH ITOCIIE OIUIATHI.

5.10.2. Ycenyra mogkmrogaercs [loibp3oBaTesieM caMOCTOSTENBHO K OTICIBHON BBIUMCIUTENHHOM
cpene B JInuHoMm kabuHeTe IpU MOAKIIOUEHUH BBIYUCINTENHEHON cpeabl WM ISl UMEIOIIEHcs aKTUBHOM
BrrunciurenbHon cpeabl.

5.10.3. Ycayra He okasbiBaeTCs s BeruuciaurenbHbix cpea moj ymnpasienuem OC Windows,
FreeBSD.

5.10.4. Ycayra oka3bIBaeTCs Ha YCIOBUSAX OIUIATHI aBAHCOBBIM METOJIOM.

5.10.5. MuHUMaNpHBIA TEPHOJ, Ha KOTOPBIH MOXKET OBITh 3aka3aHa Yciyra - 1 KaneHmZapHbBIH
MecsII.

5.10.6. Pacuernpiii mepuon Ycmyru paBeH PacuetHoMy mnepuoxy BwrumcnutensHON cpenbl, K
KOTOPO¥ MOAKIIOUEHA JaHHas Y ciyra.

5.10.7. lnurenpbHOCT, TIEpHOAA TMPUOCTAHOBKH YCIYIHM paBHa JUIMTEIBHOCTH  TEpHOAA
MPUOCTAHOBKU BBIUMCIUTENHHOM Cpeibl, K KOTOPOIl MOAKII0YEeHA JaHHAas Y CIIyTa.

5.10.8. B cnmyuae, ecnmu aBTOMAaTH4ecKoe pe3epPBHOE KOMMPOBAHHME 3aBEPIIMIIOCH C OIMMOKON (I10
moboii mpuumnHe), [lonmp3oBaTento HampaBlsSeTCs YBEAOMIIEHHE O JTaHHOM COOBITHUH, TOCIEIYIOIINe
aBTOMATHUYECKHE pPE3epBHBIC KOMHMM HE co3naiTcs. B ykaszanHom ciydyae Ilonb3oBaTtens o0s3aH
o0paTuTbcs B TEXHUUECKYIO moaepkKy [IpoBaiinepa st ycTpaneHus coosl.

5.10.9. O6beM XpaHEeHUs TaHHBIX PE3EPBHBIX KOITHIA:

5.10.9.1. s Beraucnurensasix cpen Tun 1, Tun 2, Tun 3 - onpeaensieTcs aBTOMaTUYECKH, He
MOJKET OBITH H3MCHEH;
5.10.9.2. s V3onupoBaHHBIX BblUMCIMTENBbHBIX cpel - 300 (Tpucra) I'6 xpanumnmina,

NpeBbIIIeHIe 00beMa XpaHEHUS OTIIIAYUBACTCS OTICIBHO.

5.11. VYcayra Baemnuii auck 1Jist 63kanoB

5.11.1. 3aka3 VYcayru ocymectsisiercss llonmp3oBatenem B JluyHOM kaOuHeTe, ¢ YyKa3aHHEM
HE00X0AUMOTO JAJsl XpaHeHHs o0beMa JUCKOBOTO IMPOCTPAHCTBA. AKTHBALUS U Tapudukauus YcCiIyru
IPOM3BOANTCS ABTOMATHYECKH TTociIe ee orutaThl [lomp3oBarenem.

5.11.2. Yeayra okas3blBaeTcs Ha YCIOBUSIX aBaHCOBOM OIUIATHI, B KOTOPYIO BXOAMT 3aKa3aHHBIH
[Tonb3oBarenemM 00beM XpaHEHUSI.

5.11.3. MuHUMaNbHBIN IEPHO, HA KOTOPBII MOKET OBITh 3aKa3zaHa Yciyra:

5.11.3.1. it Beraucnurensabix cpen Tum 1, Tun 2, Tum 3 - 1 kaneHIapHBINA MECSIT;
5.11.3.2. 111 I3071MpOBaHHBIX BBIYMCIUTEIBHBIX Cpel - 1 KalleH1apHbIi MecsIl.
5.11.4. PacuetHblii mepuos1 Y CIIyru COCTABIISET:

5.11.4.1. st Beraucnutensubix cpen Tun 1, Tun 2, Tun 3 - 1 nenp;

5.11.4.2. 1utst I301MpOBaHHBIX BRIYUCITUTENBHBIX Cpell - 1 KaleH apHbBIN MECSIII.

5.11.5. JInurenbHOCTD Mepro/ia MPUOCTAHOBKH Y CITyrH cocTaBisteT 21 kanenaapHbIx aeHb. 5.11.6.

5.11.7. Ilonp30BaTenb CaMOCTOSITEILHO HACTPAaMBaeT pE3EPBHOC KOMUPOBAHHWE JAaHHBIX U
MIPOU3BOIUT BOCCTAHOBIIEHUE JAHHBIX U3 PE3EPBHOM KOIHUU.

5.11.8. IIpoBaiimep HE OCYIIECTBISET HACTPOEK W HE OTIPABISET HHUKAKMX YBEAOMIICHHUU O
COCTOSIHUY JTAaHHBIX, XPAHUMBIX TP TOMOIIH Y CITyTH.

5.12. ¥Ycayra Kuoep Bakan (ex-Acronis)

5.12.1. Ycmyra oka3bIBaeTCs Ha YCIOBUAX OIUIATHI O (PaKTy MOTPEOIICHHS.

5.12.2. Ecnu He yKa3aHO WHOE, OIUlaTa 3a II0JIb30BaHWE YCIYyrod B3MMaeTCs M3 pacyeTa
MaKCHUMAaJIbHOIO 00beMa UCIIOIb30BaHUS XPAHWINIIA B MECSIIE, 32 KOTOPBIA IPOU3BOIUTCS OILIATA.

5.12.3. Okazanne Yciuyru u ee Tapudukaius HadyuHaeTcs ¢ OQOPMIICHUS W aKTHUBAlUMU Y CIIYTH



[Tonb3oBarenem B JInuHOM KaOuHETE.

5.12.4. MuHMMaNTbHBIA TIEPUOJ, HA KOTOPBIH MOXXET OBbITh 3aka3zaHa Ycayra - 1 kameHmapHbII
MecsI1I.

5.12.5. Pacuetnbiii mepuon Yciayru - 1 KajleHIapHBIA MeECsI, pacueT MOTpeOJICHHS MO JaHHOU
VYcenyre Beceraa ocymectsisiercs 01 yucia kaxaoro Mecsiia.

5.12.6. JInuTenpbHOCTD NEpHO/1a IPUOCTAHOBKH Y CIIYTH COCTABJIAET / KaJlCHIAPHBIX JHEH.

5.12.7. lns  monp3oBaHus ~ Ycuayrod — [lonp3oBaTenb — CaMOCTOSITENIBHO — YCTaHABIIMBAET
CHEHATM3UPOBAHHOE MPOrpaMMHOE OOecrieueHue Ajsi MPOBEICHHUS PE3EPBHOIO KOMUPOBAaHUS B CBOU
BrrunciurensbHble Cpebl.

5.12.8. Ynpasnenue Ycayroit mnpousBoautcs Ilomb3oBatenem camocrositeabHo B Ilanenm
YIPaBJIECHHUS.

5.13 ¥Yciayra ABTOMATH3MPOBAHHBIIi MOHUTOPUHT BeO-pecypcoB

5.13.1. VYcayra mnpeaHa3HadeHa I OCYIICCTBICHUS aBTOMATU3MPOBAHHOTO KOHTPOJS
COCTOSIHUSI, JOCTYITHOCTH, KOPPEKTHOCTU pabOThl, MapaMeTpoB KOH(MUTYpallMH M UHBIX XapaKTEPUCTHK
Be0-CaliTOB, OOBEKTOB, CBSI3aHHBIX C (YHKIMOHHPOBAHHUEM BeO-pecypca, KOHTEHTa CAaWTOB M HWHBIX
00BEKTOB MOHUTOPUHTA, YKa3aHHBIX [lonp3oBaTenemM. Yciayra B aBTOMaTHUYECKOM PEKUME MEPUOTUNIECKU
BBITIOJIHSIET HAa0Op TECTOB, MPOBEPOK M HHBIX MEPONPUATUN B OTHOLIEHUH OOBEKTOB MOHMTOpPUHIA U
HamnpasisgeT [lonp3oBarento yBeqoMIIeHUSI B Clly4ae BBISBICHHS OMIMOOK, OTKJIOHEHHM, M3MEHEHUN WU
WHBIX COOBITHIA, MPEIYCMOTPEHHBIX mapamerpamu Yciayru u  Tapudom. Oxazanme Yciayru
OCyIIeCTBIsIeTCS 0€3 YCTaHOBKHM KaKOro-JIu0O MpOrpaMMHOr0 obecriedeHusi B BrluncnuTenbHyO cpemy
[Tonp30Barens, eciu MHOE MPSAMO HE MPEAYCMOTPEHO onucaHueMm Yciyru, Tapudom win TeXHUYECKUMU
YCIIOBUSIMU €€ OKa3aHMs, U 03 BMEIIaTeIbCTBa B pab0OTy yKa3aHHON BeIunCIUTEILHON CPEIbI.

5.13.2. Ilapamerpsl oOka3zaHusi YCIyrd, MEPEYE€Hb IMPOBOAMMBIX TECTOB, IPOBEPOK U HHBIX
MEpPOMPUATHI, COCTaB 00bEKTOB MOHHTOPHHIA, IOCTYIIHBIE KaHaJbl U CHOCOOBI YBEJOMIICHUS, a TaKKe
WHBIC TTapaMeTPhI 3aBHCAT OT BeIOpanHOTO [Tonmb3oBarenem Tapuda u ykasansl Ha Beb-caiite [Ipoaiinepa
u/umn B JInuHoMm xabuHere. AKTyanbHbIe TapaMeTpsl TapudoB, JOCTYITHBIE METO/IbI MPOBEPKH M KaHAJIBI
yBeIOMJIEHMSI YKa3bIBatoTcsl Ha Be6-caiite [IpoBaiinepa n/unu B JluunoM kabunere.

5.13.3. IlpenocraBnenue Ilonb3oBarento VYciayru OCYWIECTBISAETCS TOJIBKO TP  HAJIWMYUU
TEXHUYECKOW BO3MOXKHOCTH.

5.13.4. TlonHas crtoumocTh Yciayru 3aBucuT oT Tapuda, BbiOpanHoro Ilomb3oBateneMm, u
OTIpe/IeNIIeTCsl UCXOJ U3 COCTaBa OOBEKTOB MOHUTOPUHIA, 00beMa JOCTYMHBIX (YHKIUH, KOJIMYECTBA
HACTPOEK M 4uciia 0ObEKTOB MOHUTOPHHIA W/WIIM OTCJIEKHMBAEMBIX BeO-CalTOB. YKa3aHHBbIE MapaMeTphbl
onpenensitores Tapudom. Yrpasnenue Tapudom npoussoautcs [lonp3zoBarenem B JInunom kabuHETE.

5.13.5. 3aka3 Ycayru ocymectsisiercs [lonb3oBarenem B JInunom kabunete. Okazanue Yciyru
u ee TapuuKalMs HauMHaeTcs ¢ MoMeHTa oruarbl Yciayru Ilonmb3oBarenem. AxtuBanus Yciyru
IIPOU3BOJUTCS ABTOMAaTUYECKH I1OCIIE OIUIAThI Y CIIYTH 3a MUHUMAJIbHBINA IEPUOJ MTOJIb30BaHUS.

5.13.6. Ilocne aktuBannu Ycnyru [lons3oBarens OCymECTBISAET HACTPOUKY MapaMeTpoB Y CIyru
U ynpasjieHre uMu B JInaHoM kabunete w/wnu B [lanenu ynpasnenus, npenoctasisemoit [Iposaiinepom, B
TOM 4YHCIIE€ CaMOCTOSTEIbHO OIpeNesseT KaHajbl YBEJOMJICHUS, TUIIbl HaNpaBlIIEMbIX YBEIOMIICHUH,
napaMeTpsl UX OTIIPaBKH U MoJydaTesneld yBeJOMICHUN B Mpeesax, NpeycMOTpeHHbIX Tapudom.

5.13.7. MuHUMaNbHBIA TIEPUOJ, Ha KOTOPBIM MOXKET OBITh 3aKa3aHa YcCIyra, cocTaBiisieT |
KaJIEHAApHBIA MECSL.

5.13.8. PacueTHbIl niepuof Y ciayru cocTaBisieT | KalleHaapHbIi MECHII.

5.13.9. JlnurenpHOCTh NEPUOAA IPUOCTAHOBKU Y CIIYTH COCTaBIISAET 5 KaleHAapHbIX aHel. [lpu
HeorylaTe YCIyrd MOHUTOPUHI MPHOCTAaHABIMBAETCA, a [0 MCTEYEHUH YKa3aHHOIO cpoka Yciyra
yAASAETCS.

5.13.10. Ycnyra oka3pIBaeTCs Ha YCJIOBHSX OIUIATHI aBAHCOBBIM METOJIOM.

5.13.11. TlpoBaiimep He HeceT OTBETCTBEHHOCTH 3a BbHIOOp Ilomp3oBarenss 00BEKTOB
MOHHUTOPHHIA, 3a MOCJIEICTBUSA, CBSI3aHHBIE C HEIOCTYIHOCTbIO, U3MEHEHUEM, HapylleHneM paboThl WK
UHBIMH COOSIMM B OTHOIIEHHH OOBEKTOB MOHUTOPHUHIA, W OCYIIECTBISET TOJIBKO YBEIOMJICHHE
[Tonb30Barens 0 BBISBICHHBIX MPOOIEMax U COOBITUSX B Mpeaeax napamerpos Yciayru u Tapuda.

5.13.12. IlpoBaiinep He rapaHTUPYET BBIABIECHUE KAXKJIOTO CIy4yasi HEAOCTYITHOCTH, U3MEHEHUS,
HapYILICHUs WM WHOTO COOBITHSA, CBSI3aHHOTO C 0OBEKTaMH MOHHUTOPHHIA, a TAK)KE OTCYTCTBUE JIOKHBIX
cpabaThIBaHUM, €CIIM UHOE TIPSIMO HE mpeaycMoTpeHo Tapudom.

5.13.13. IIpoBaiiiep HE HECET OTBETCTBEHHOCTH 3a HEMOJyY€HUE, HECBOEBPEMEHHOE MOJyYEHUE
WIA HEKOPPEKTHYIO JIOCTaBKY YBEIOMIICHHUH, BBI3BAHHBIX pPaOOTONH CTOPOHHUX CPEACTB IOIYyYEHHS
yBeiOMJIeHHH, BbIOpaHHBIX [lonb30Barenem, a Takke 3a 3aJep>KKH, OIMOKU, COOM U MHBIE HApyIIECHUS B



paboTe TakuX CpeiCTB.

5.13.14. Tlons30BaTeah CaMOCTOSITEIBHO HECET OTBETCTBEHHOCTh 32 KOPPEKTHOCTh YKa3aHHBIX
IpU HACTPOMKE YCIyrd mapaMeTpoB MOHUTOPHHIA, TepedHss OOBEKTOB MOHUTOPHMHIA, aJIpecoB BeO-
pecypcoB, CBSI3aHHBIX C BeO-pecypcaMu OOBEKTOB, KOHTAaKTHBIX MAAHHBIX U1 YBEJAOMIIEHHS U MHBIX
HAaCTpPOEK Y CIIyrH.

5.13.15. VYcayra HOCHT UCKIIOYHUTEILHO WH(POPMAIIMOHHBIA XapakTep W HE BKIIOYACT
YCTpaHEHUE BBISBICHHBIX OMIMOOK, BBHIMOJHEHHE padOT MO BOCCTAHOBICHHIO pPabOTOCIIOCOOHOCTH
O0OBEKTOB MOHHUTOPHUHIA, HMX PEMOHTY, HACTPOHKE, H3MEHEHHIO KOHQUI'YypaluH, TEXHUYECKOMY
COIIPOBOKACHUIO WJIM MHOMY BMELIATEIbCTBY B WX pabory. Ecnum mHOE mpsAMO HE NpenycMOTPEeHO
Tapupom wmnm omnmcanumeMm Yciyru, Yciayra He BKIIOYAeT ONpPENENICHUE IPUYMH HEJAOCTYHHOCTH,
JIMAarHOCTHKY cOOEB, aHaJ M3 BHEIIHMX BO3JCHCTBUH W HMHBIX OOCTOSITENBCTB, MOBIMSABIIMX Ha paboTy
00BEKTOB MOHMTOPUHIA, @ TAKXKE€ OLIEHKY SKCIUIyaTallUOHHBIX, TEXHUYECKHX U CETEBBIX XapaKTEePUCTHK
00BEKTOB MOHUTOPHHTA. MeTO/IbI MPOBEPKH, COCTaB 00BHEKTOB MOHUTOPHHTA U NEPEYCHb ONPEACIIIeMbIX B
paMkax Yciyru napaMeTpoB ycTaHaBiauBaroTcsa Tapudom u onucanueM Y CIyru.

5.13.16. Pe3ynbpTaThl OTAENBHBIX MPOBEPOK MOTYT 3aBUCETh OT JOCTYIHOCTH, KOPPEKTHOCTH
pabOThl M AaKTyaJIbHOCTH JAaHHBIX CTOPOHHHMX HH(OPMAIMOHHBIX CHCTEM, CEPBUCOB M HMCTOYHHUKOB,
UCTIOJIB3YEMBIX MPH OKa3aHUH Y CIIYTH.

5.14 Yeayra O0beKkTHOE XpaHHIHUIIE

5.14.1. VYcenyra npenocrasnsier Ilonb3oBaTento BO3MOXKHOCTh pa3MellaTh, XPaHUTh H
U3BJICKaTh JIAaHHBIC B paMKaxX IPeJOCTABICHHBIX JIMMUTOB U3 Pa3JINYHBIX MCTOYHHUKOB, TAKMX KakK BeO-
CalThl, MOOMIIbHBIC TIPUIIOKEHUS, KOPTIOPATUBHBIC TIPUIIOKEHUS U JPYTHE.

5.14.2. IIpenocraBnenue Ilonp3oBarento yCiIyru OCYIIECTBISIETCA TOJBKO HPU HAIUYUU
TEXHUYECKON BO3MOKHOCTH.

5.14.3. Oxazanue Yciyru U yder ee MoTpeOsieHUs] HAauMHAeTCd C MOMEHTa MOJKIFOYEHUS
VYeayru [onb3oBarenem. AKTUBALIMS YCIIYTH TPOU3BOAUTCS aBTOMATUYECKH MTOCIIE OTUIAThI.

5.14.4. IIpoBaiinep BIpaBe YCTaHOBUTb MHUHMMAJIbHBIM MEPHOJ MPEJOCTABICHUS YCIYTH.
JlaHHBIN iepuo;] yka3bIBaeTcs Ipu 0POPMIICHUH 3aKa3a Ha Y CIIyTYy.

5.14.5. JUTUTENbHOCTh MEepHOo/ia TPUOCTAHOBKU Y CIIYTH COCTABIISACT / KaJeHJAPHBIX JHEH.

5.14.6. [Tonp30BaTens MOXKET OCYHIECTBIISITH PabOTy C YCIAYyrod ¢ TMOMOIIBIO JIMYHOTO

KaOMHeTa; MOJKIIOYEHUs IO NpoTokosaM http u https; MOIKIIOYEHHS K XPaHWJIMILY CpEACTBaMH,
noanepxuBarommmu APl Amazon S3.

5.14.7. [Tonp30BaTenb  caMOCTOSITENBHO  YOpPaBIseT  JKCIUIyaTaluei,  pe3epBHBIM
KOIMPOBAHWEM U JIPYTUMH OIEPAlUsSIMHU C JaHHBIMHU, Pa3MEUICHHBIMH B OOBEKTHOM XpaHmIuIne. Taxke
[Tonp30BaTenb CaMOCTOSATENIBHO YCTAHABIMBAET M HACTpaHBaeT HEOOXOJMMOE MPOrpaMMHOE oOecrieyeHHne
Ha paboyux MecTax MoJb30BaTesel 0ObEKTHOIO XPaHUINIIA.

5.14.8. IlonHas crouMocTh Yciyru ycranasiuBaercs B Jlnunom Kabunere npu 3akaze Yciayru.

6. YCJIOBHUSA OKA3ZAHUA YCJIYT TEXHUUECKOM MOJJAEPKKHU U COITPOBOXKJIEHUA
BBIYUCJ/IMTEJBHBIX CPE/{

6.1. OOume ycjJoBHUS OKa3aHMA YCJIYI TeXHHYECKOW MOMJEP:KKH W COMPOBOXKIEHHUS
BbruncauTeIbHBIX cpej

6.1.1. VYcayru oxa3pIBalOTCS MCKIIOYUTEIHFHO Ha OCHOBAaHHMM 3alpoOCOB, U B OTHOIICHWUH Y CIYT
IIposaiinepa.

6.1.2. 3anpoc odopmisiercs B JInaHOM KaOUHETE.

6.1.3. Ilepen odopmienuem 3amnpoca [lonb3oBatens 0053aH U3Y4UTh JTOCTYNHYIO HH(OPMAIIHIO
0 IpeIMEeTy OOpalIeHu s, B T.4. JOKYMEHTAIIMIO U HHCTPYKINH, pa3MmerieHHbie Ha Beb-caiite [IpoBaiinepa.

6.1.4. B 3anpoce ITonb30BaTens 0053aH yKazaTh cleayromIee:

6.1.4.1. TOYHO | TIOJIHO C(HOPMYJIHUPOBATH MPEAMET (CyTh) OOpaIieHusl, OMMCAaTh BOZHUKIITYIO
npobaemMy uiu cOou;

6.1.4.2. omucaTh KaKMM 00pa30M M MPHU KAaKUX YCIOBHIX MPOSIBIISETCS IpodieMa;

6.1.4.3. OIucaTh KaKue U3MEHEHHUsI B MH(PACTPYKType WIIM HACTPOMKaX OBUIM MPOU3BEICHBI

nepel BO3HUKHOBEHUEM MPOOIIEMBI.
6.1.5. B oaHom 3ampoce MOXET COAEpKaTbCs OIMUCAHUE TOJBKO OJHOTO TpeAMeTa JUIs
oOparmenus (mpobsemsl, coost). B ciydae, ecnu y [onp3oBaresns ecTh HECKOJIBKO MPUYMH 1T 0OpaIeHus



B TEXHHMYECKylo nouepxky IlpoBaiinepa, kaxaplii mpeamera aist oOpamieHus (mpoOriema, cOoif)
odopmIisieTcs B oTaenpHOM 3anpoce. [Ipoaiinep Brnpase paznensath (00benuHATh) 3anpock [Tonbp3oBaTens
110 CMBICITY.

6.1.6. 3ampocel 00pabdaTHIBAIOTCS B OPSIKE UX MOCTYILICHUS.

6.1.7. Tlposaiinep 3akpbeiBaeT 3anpoc (peKpamaeT padoThl), €CIH:

6.1.7.1. [Tonp30BarTemto mpemocTaBiIeHa KOHCYIbTAIINS 110 CYTH 3aIpoca;

6.1.7.2. OCHOBaHue Juis oOpamieHus: (mpoodiiema, cOoi) 0OHAPYKEHO M pelieHo (ycTpaHeHa
npobiema, cooi);

6.1.7.3. OCHOBaHUE I 00paleHusi He 0OHAPYKEHO, JTMO0 He MOXKET OBITh BOCIIPOU3BEICHO
[Tpoaiinepom;

6.1.7.4. OCHOBaHHE U OOpaIIeHHsT HE MOXKET OBITh PEIIeHO MO OOCTOSATENHLCTBAM, HE
3aBucsmM ot [IpoBaiinepa;

6.1.7.5. pabora mo 3arpocy co cTopoHbl [lonb30Barenst MPOU3BOIUTCS HE KOHCTPYKTHUBHO,

HE IpeloCTaBiIAloTCA 3ampolueHHble [IpoBaiizepoM cBeneHus, a Takke B Cilydae OCKOPOMTENbHOTO,
HEYBaXXUTEIHHOTO oOpalieHus K corpyanukam [Iposaiiaepa.

6.1.8. 3axpeiTue 3ampoca NPOU3BOAUTCS B BHMJE COOTBETCTBYIOLICH 3amMCU COTPYAHUKAMU
[Ipogaiinepa B nepenucke mo 3anpocy. [1o ucreuenuu 24 (ABaanaTi 4eThipéXx) 4aCOB C MOMEHTA 3aKPBITUS
3armpoca NpeTeH3uu Mo pe3ysibTaTaM padoT He MPUHUMAIOTCSL.

6.1.9. Bo3Bpar HacTpoeKk B HMCXOJHOE COCTOSHHME IO 3aKPBITHIM 3ampocaM IMPOU3BOAUTCS
10 COTJIACOBAHUIO U HAa INIATHOM OCHOBE.

6.1.10. ITonp30Batenns  BrpaBe B Jt00Oe Bpemst 0e3 OOBSCHEHHS MPUYMH CaMOCTOSTEIHHO
3aKpBITh 3anpoc.

6.1.11. [Tonp3oBarens BOpaBe, IO comiacoBaHuio ¢ [IpoBaiimepoM, H3MEHHUTH MOPSIOK
BBINOJIHEHUS 3apOCOB.

6.1.12. Ecnu He yka3aHO WHOE, B Y CIIYTH HE BXOAAT pabOTHI 110:

6.1.12.1. o0yuenuto npezcraButeneit [lonp3oBatens;

6.1.12.2. KOHCYJIbTUPOBaHUIO Ipe/icTaBuTeNen [Tonb3oBarens o BOIIpOCaM:
(GyHKIMOHMpPOBaHUS  (HACTPOMKM) MPOrpaMMHOTO W/WIM  anmapaTHOrO OOECIeYeHHs CTOPOHHUX
MIPOU3BOJUTENEH; IO TEOPETHYECKUM BompocaM [T-TeXHOJIOrHi; MO TEOPEeTHYECKHMM BOIPOCAM
noctpoeHus u anMuHucTpupoBanus UT- undpactpykryp;

6.1.12.3. aHanmmM3y, oTiaake u ontumusanun SQL- 3anpocos, ckpuntoB [lonb3oBarerns;

6.1.12.4. BOCCTAHOBJICHUIO COJAEpKAaHMsSI DBBIYMCIUTENBHBIX Cpell W3 PE3EPBHBIX KOMMM,
XpaHALMXCA Ha pecypcax TpeThbHX JIML (B T.4.: ¢ cepBUcOB rapidshare.net u monoousx, FTP-cepsepos,
VDS);

6.1.12.5. HACTpOIKe UTPOBBIX cepBepoB, mpokcH, VPN-cepBepoB u apyroro cnenupuieckoro
I10.

6.2.  Yciayra 6a30Boii TEXHHYECKOI MOIEPKKH

6.2.1. B mepuon  nmevictBus  JloroBopa Ilomp3oBarento co  ctoponsl  [Ipomaiimepa
MPEOCTaBIISIETCS 0a30Bast TEXHUYECKas TIOJICPIKKA.

6.2.2. Ycayru 6a30Boii TEXHUUECKOM MOIEPIKKH OKa3bIBAIOTCS OECILIaTHO.

6.2.3. Bpems peakiyu coCTaBIseT:

6.2.3.1. s BeraucnmurensHbix  cpen Tun 1, Tum 2, Tun 3 wu HecranmapTHbIX
BBIYUCITUTENLHBIX CPEI

- 24 ([IBaamath 4eThIpe) Haca

6.2.3.2. it U301ipoBaHHBIX M 00JTAYHBIX BRIYUCITHTEILHBIX cpe - 8 (BoceMb) wacos.

6.2.4. Bpems pemenus 3ampoca B pamMKax 0a30BOH TEXHHYECKOM IMOMJEPKKH cOCTaBisier 48
(Copok Bocemb) 4acoB ¢ MOMEHTA OOpaIICHHS.

6.2.5. CymmapHoe Bpems pa0boT mo ogHOoMYy 3arpocy He MoskeT npeBbiath 30 (Tpuanatn) MUHYT.

6.2.6. Ycmyru 6a30BO TEXHUYECKOU MOIACPIKKH BKIIOUYAIOT B CEOsI:

6.2.6.1. KOHCYJIbTAIIMH 110 MOPSIIKY 1OCTYIa, HACTPOMKE U MCIIOIb30BaHUIO Y CIIYT;

6.2.6.2. MOMOIIb B  pEHICHWH  TpoOsieM, CBSA3aHHBIX C  (DYHKIIMOHHMpPOBAHUEM
BbIuuciuTenbHBIX cpesl B MPOLECCe X MCIIOIb30BaHMUS.

6.3. Ycayra Texuuueckoii moaaepKKu no noanucke (Mmakerty)

6.3.1. Ycayra oka3bpIBaeTcsi HUCKIIOUUTENBHO JUIsi BBIUMCINTENBHBIX CpeA C YCTAaHOBJICHHBIM
nmporpaMMHbBIM oOecrieueHreM [SPmanager Bepcun 5 u Bwimie. st BelauciauTenbHBIX cpel ¢ APyruMm
YCTaHOBJICHHBIM OKPYKEHHUEM YCIIyTa OKa3bIBAETCS MO COTIACOBAHUIO.

6.3.2. KonmdecTBo 3asBOK B KaJICHIAPHBIA MecAIl onpeaensercs Tapudom.



6.3.3. Bpems peakiuu cocTaBiser:

6.3.3.1. st Beraucnurenpabix  cpenq Tunm 1, Tunm 2, Tun 3 wu HecrangapTHbIX
BBIYUCIUTEIBHBIX CPEJl

- 12 (/IBeHaaaTh) 4acos;

6.3.3.2. st U3onupoBaHHBIX 1 OOIaYHBIX BRIYHCIUTENBHBIX cpell - 4 (UeThipe) daca.

6.3.4. Ycnyra oxaseiBaercs g ciuenyronmx OC: Debian, Ubuntu, CentOS, FreeBSD, Alma
Linux. Ycayra oka3pIBaeTCsl UCKIIOUUTENBHO s “‘cTabuibHbIX” Bepcuil OC, moanepkka KOTOPBIX



OCyILIECTBIsICTCS  pa3paboTunkoM. AnmuuuctpupoBanue miusi  OC  cemeiictBa Windows
OKa3bIBaeTCs MO COrJIACOBAHMUIO.

6.3.5. Ilepeuens paboT, KOTOpBIE BKIIOYAET B ce0s Ycimyra onyOnukoBaH B “Perimamente paboThI
CITy)0bI TeXHUUYECKOU moaepkku’” Ha Beb-calite [IpoBaiinepa. B ciydae eciiu KOHKpETHBIM BUJ paboOT HE
yKa3aH B repeyHe padot /i Y Ciyry, yIIOJTHOMOYEHHBIM COTpYAHUKOM [IpoBaiinepa MOXKeT ObITh IPUHSATO
pEelIeHre O BHIOJHEHUH TAHHBIX Pa0OT B MHAUBUAYAILHOM MOPSAKE HA UHIUBUAYAIbHBIX YCIOBUSX.

6.3.6. JIroOble paboOThI, BHINOJHSIEMbIE B paMKax MaKeTa aJIMUHHCTPHUPOBAHUS, MOTYT OBITh
BBITIOJTHEHBI HA MH/IMBUYaJIbHBIX YCIOBUSX BHE MaKeTa aIMUHUCTPUPOBAHHUSL.

6.3.7. Ycayra oka3plBaeTCs Ha YCIOBHSX OIJIAThI aBAHCOBBIM METOJIOM.

6.3.8. Oxkazanune Ycayru u ee Tapudukanus HAYMHACTCS C MOMEHTa OIUIaThl Y CIyru
ITonb3o0Barenem.

6.3.9. MuHuUManbHBI TIEPHOJ, HA KOTOPHIM MOXKET OBITh 3aKa3aHa Ycmyra - 1 KalleHIapHBIA
MecsII.

6.3.10. PacueTHsriii nepuoa Ycnyru - 1 kaleHIapHBIA MECHIII.

6.4. VYcayra Texunuyeckasi moep:Ka 1o pa3oBbIM HHIUAEHTAM

6.4.1. VYcayra okaszsiBaercs mia cienytommx OC: Debian, Ubuntu, CentOS, FreeBSD. Vcnyru
OKa3bIBAIOTCS MCKJIFOUHUTENBHO I “‘cTabminbHBIX” Bepcuit OC, mommep:kka KOTOPBIX OCYIIECTBISETCS
pazpaboTturkoM. AamunuctpupoBanue 1151 OC cemeiictBa Windows 0ka3bIBaeTCs IO COTIACOBAHUIO.

Bpewms peakuuu coctaBisier:

6.4.1.1. st Beraucnurenpabix  cpenq Tunm 1, Tunm 2, Tun 3 wu HecrangapTHBIX
BBIYUCIIUTEIILHBIX CPE

- 12 (/IBeHaa1aTh) 4acos;

6.4.1.2. 1utst I3onmupoBanHbix 1 O0IauHbIX BRIYUCIUTENBHBIX cpel - 4 (UeTsipe) vaca.

6.4.2. OObem, cocTaB U MEPHOJ OKa3aHUs Y CIYT COIVIACOBBIBAIOTCS 10 HAyalla UX BBIOJIHEHUS B
TEKCTe 3ampoca.

6.4.3. MomeHToM Havasa padoT 1o 3amnpocy sBisieTcst cooblieHue oT npeacrasurens [Iposaiinepa
0 Hayasie pabot B 3ampoce.

6.4.4. MoMeHTOM OKOHYaHHS OKa3aHHs paboT mo 3ampocy SBISETCS COOOIIEHHE OT
npencraButens [lposaiizepa 06 okoHYaHHH paboT B 3arpoce ¢ yKa3aHUEM BBINOJIHEHHBIX MEPONPUATUN U
MOJTyYEHHBIX PE3yJIbTaTOB.

6.4.5. Ycayra okaspBaeTcsi Ha YCIOBHSAX OIUIATBl 1O ¢akTy mnorpebieHus. DakTHYecKu
3aTpayeHHOE BpeMsl Ha OKa3aHue Y CIyr Tapuduuupyercs Ha OCHOBaHMHM JaHHBIX B 3ampoce.

6.4.6. Ilepeuenn paboT, KOTOPHIE BKIIOYAET B cedst Ycmyra, onyonmkoBaH B “Permamente paboThl
CITy>KObI TeXHUUECKOM moanepxku” Ha Beb-caiite IIpoBaiinepa. B ciydae ecnu KOHKpeTHBIN Bua paboT He
yKa3aH B repeyHe padot /i Y CIryrH, YIIOJTHOMOYEHHBIM COTPYAHUKOM [IpoBaiinepa MOXKeT ObITh IPHHSTO
pelleHNEe O BHIMOJIHEHUH JaHHBIX Pa0OT B MHAUBHUYaJIbHOM MOPSJIKE HA HHAUBUYAIbHBIX YCIOBUSX.

6.5. VYcayra Texunyeckoe cOnpoBo:KAeHUE MPOEKTOB

6.5.1. Jna 3akaza VYcayru Ilomb3oBatens odopmiser 3ampoc ¢ ONUCAaHHMEM — 3ajauu,
nepeyHeM BBIUUCTUTENBHBIX Cpel, [UTS KOTOPBIX OYyAeT OKa3aHa Y cilyra, MHBIX TEXHHYECKHUX JTaHHBIX.

6.5.2. VYcayra okaspiBaeTcs Ha YCIOBUSX BblOpaHHOro Ilonp3oBareneM mpu MOAKIIOYEHUH
Yenyru Tapuda.

6.5.3. C wmomeHTa 3aka3a YCIOyr YCIOBHS [UIsi BBIUMCIMTENBHBIX Cpell, Ha KOTOpbIE
pacmpocTpaHsieTcs Yciyra, nojokeHuss JloroBopa B OTHOIIEHHH 0a30BOM TEXHUUYECKOWU TMOIJICPKKH
MPEKpaIlaloT JAeHCTBHE.

6.5.4. VYcayra HaumHaeT TapuUPUIIMPOBATHCS HA CIEAYIOMIMNA JEHb C JAThl OIUIATHI MIPH YCIOBHH
OKOHYATEJILHOTO COTJIACOBAHMUS JAeTalel TEXHUUECKOTo CONPOBOXKIACHHUS 00eumMu CTOpOHAMHU.

6.5.5. VYciyra oka3zpiBaeTCs Ha YCIOBHUAX OIUIATH aBAHCOBBIM METOJIOM.

6.5.6. MuHUMaNBHBIA MEPHOJ, HAa KOTOPBIH MOXKET OBbITh 3akazaHa Yciyra u - 1 xaneHaapHbIH
MecsIII.

6.5.7. PacuertHslif nepuon Ycuyru - 1 kaneHaapHbIi MECSIII.

6.5.8. JlnuTenbHOCTH Mepuoja MPUOCTAHOBKU Y CIIYTH COCTaBIsACT 14 KaleHIapHBIX JHEH.

6.5.9. Ilopsamok oka3aHMs YCIyrd, MEpedeHb OOCITYKHBACMbIX OINEPAIMOHHBIX CHUCTEM H
MporpaMMHOTO oOecreueHus, nmepeyeHb padoT U Jp. onmyOnMKOBaHBI B ‘“‘Periamente paOOThI CIy>KOBI
Texauueckoro conpoBoxeHHs MPoekToB” Ha Beb-caiite IlpoBaiinepa. B ciiyuae ecnu KOHKpETHBIN BU
paboT He yKa3zaH B MEpeYHe paldoT Mg YCIyrH, YINOJTHOMOYEHHBIM coTpyaHukoMm IIpomaiizepa mosker
OBITh MPUHSATO PELICHUE O BBHIMOJHEHUH JTAHHBIX paO0T B MHAWBUIYAIBHOM MOpPSAKE HA MHIUBUIYaJIbHBIX
YCIIOBUSIX.



6.5.10. Ycayra oxa3pIBaeTCsl MCKIIOYHTENIBHO TMocie mposeneHus [IpoBaiiiepoM NepBUYHOTO
aynuta UT-undpactpykrypsl 3akazuuka U COTJIaCOBaHUS MEepedHs padoT.

7.0 PAHUUYEHUE OTBETCTBEHHOCTH ITIPOBAMJIEPA

7.1.  TlpoBaiinep HE TapaHTUPYET aOCOIIOTHYIO OecrepeOONHOCTh WM 0€301ITMO0YHOCTh Y CIIYT,
a TaKkKe TO, YTO MPOrpaMMHOE W/WIIM ammapaTHoe oOecreueHre, paBHO KaK U JII0ObIe Ipyrue CpeiacTBa,
UCIOJIb3YEMbIE Ul MPEAOCTaBICHUS Y CIYyr, a0COJIIOTHO 3allUIIEHbl OT cO0eB, KOMIIBIOTEPHBIX BUPYCOB,
YSI3BUMOCTEH U UHBIX (DAaKTOPOB, BIUSIOMINX HA pabOTOCIIOCOOHOCTD Y CIIYT.

7.2.  Ilposaiinep He co3maer, HE MOAUDUIMPYET, a TaKKE HE KOHTPOIUPYET HMHBIM 00pa3zom
conepxanue Konrenra Ilonp3oBarens, He HECET OTBETCTBEHHOCTH 332 TOYHOCTH, KAYECTBO U COJCPKAHUE
takoro KoHTeHTa, He SBISETCd WHUIMATOPOM IMepenayd HH(opmalnuu, HE BBHIOMpaeT MojyyaTelns, He
BJIMSIET Ha LIEJIOCTHOCTD M/WIIN COZIep KaHueE TepeaBaeMoi HH(pOpMaIum.

7.3. Bo Bcex ciyuasx eclid HWHOE MpsAMO HE yKazaHo B HactosmeMm Jlorosope, IIposaiinep
OTBEYACT HCKJIIOYUTEIBHO 32 JIOKYMEHTAJIbHO IIOJATBEP)KICHHBIM peanbHbI yIiiepd, NpUYMHEHHBIN
[Tonb3oBarento B pe3ynbTaTe aeiicTBuil/Oe3aeiictBuii [lpoaiinepa, HUCKIIOYUTENBHO TMPH  YCIOBUU
nokazanHoctu BuHbl [IpoBaiinepa. [Ipu atom, orBeTcTBeHHOCTH [IpoBaiinepa no Jorosopy (BKiItouas, HO HE
OTPaHUYUBAsCH, BO3MEIICHUEM PEAIbHOTO yiep0a, HEYCTOWKH, ITPAdOB U Mp.) OTPAaHUYUBACTCS CYMMOM,
HE TPEBBIMIAIONICH CTOMMOCTH YCIyr B MeECAll, B OTHOIICHWHM KOTOPOW 3asBIEHO O MPUMEHEHHU
OTBETCTBEHHOCTH.

7.4.  IlpoBaiinep He HECET OTBETCTBEHHOCTH 3a:

7.4.1. kauecTBO U PabOTOCHOCOOHOCTH DJIEMEHTOB CeTH WHTEpHET, COEJUHEHHE C CEThIO
WuTepHer, (yHKIMOHHPOBaHWE OOBEKTOB, NPUHAUICKAIIUX TPETbUM JIALAM, (QYHKIIMOHUPOBAHHE
obopynoBaHus U nporpammuoro obecrieuenus [lonbp3oBarens;

7.4.2. 3a ynymieHHyI0 OpuOBUTE W JIIOObIE KOCBEHHBIE YOBITKH (ITOTEPIO J0X0/a, MpUOBLIH,
OXKHU/IaeMOH HSKOHOMHHM, JeIOBOM aKTUBHOCTH WM penmyTanuu), npuuuHeHHele [lonb3oBaTtento B
pe3yabTaTe WCIOJIB30BAHUS WM HEBO3MOXXHOCTH HCIIOJNIB30BAaHUS YCIyr, B TOM YHCJIE MO TPUYHHE
omKOOK, MPOMYCKOB, NEepepblBOB B pabote, yaaneHus ¢ailnos, nedekroB, 3ajepkek B paboTe WU
nepenavye JaHHBIX, WU H3MEHEHUS (PYHKIMA U APYTUX MPUIHH;

7.4.3. moOble MOCIEACTBUSA, B T.4. YOBITKH, KOTOpbIE€ MOTYT BO3HUKHYTh y Ilomb3oBartens mo
NPUYMHE HECAHKIIMOHUPOBAHHOTO WCIIOJIB30BAHUS, DPA3TIIALICHUS KOMIIPOMETAlMU TaHHBIX Y4YeTHOU
3anucH [lonb3oBaTens;

7.4.4. moOsie aeiictBust [lonb3oBaTens NMpH MCIONB30BAHUM YCIYr, MOBJIEKIIME 3a COOOM HX
MOJHYI0 WJIM YacTUYHYIO HEpabOTOCIIOCOOHOCTh B MEPHOJ OKa3aHUs YCIyr 0a30BOH TEXHHUYECKOU
MOJICP)KKH W/WJIM TIOCNIE WX 3aBEpIIEHHs, a TakXKe 3a TIOCIEJCTBHA JEHCTBUH, COBEPIICHHBIX
[Tonp3oBaTeneM MO peKOMEHJAUMsM, BbAaHHBIM IIpoBaiiepoM, B xoJe okazaHus Yciayr 0a30BOi
TEXHUYECKON MOIEPKKY;

7.4.5. TOMBITKM W/UIU TOCJIEACTBUS HECAHKIIMOHUPOBAHHOTO JIOCTYIA TPEThUX JIUIl K JAHHBIM,
CETEBBIX aTaK Ha OOBEKTHI, HCTIOJb3yeMbIX [losib30BaTeieM ¢ MoMOIIbIO Y CITyT;

7.4.6. moOble neicTBUs WK Oe37eCTBHE TPETHUX JIUII,

7.4.7. noOyro wuHbOPMANHMIO, TOBAp WM YCIyry, mnomydeHHyro [lomp3oBarenem uepes ceTh
WNurepHer.

Rev. MDVV



